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Mpeaucnosue

1 NOArOTOBIEH AkuuoHepHbIM 00LIecTBOM «Bcepoccuiickuii Hay4yHO-UccnesoBaTenbCKUil UHCTUTYT
ceptuchukaumun» (AO «BHUUC») Ha ocHOBE pyCCKOW BEPCUM CTaHAAPTA, YKA3aHHOTO B NyHKTE 4

2 BHECEH TexHu4yeckum KOMUTETOM No cTaHaaptusaummn TK 079 «OueHka COOTBETCTBUSY

3 YTBEPX/EH /1 BBEJEH B JENCTBWE Mpukasom defepansHOro areHTCTea N0 TeXHUUECKOMY pe-
rynupoBaHuio u metponoruu ot 5 uwonsa 2017 r. Ne 645-ct

4 HacTosimin ctaHgapT uaeHtTudeH mexayHapogHomy craHgapty MCO/M3BK 17024:2012 «OueHka co-
oteeTcTBUs. ObLUMe TpeGoBaHus K opraHam, NpoeoasLLMM ceptudmkauuio nepcoHanay (ISO/IEC 17024:2012
«Conformity assessment — General requirements for bodies operating certification of personsy, IDT).

Mpu NPUMEHEHUM HACTOSLLErO CTaHAAPTa PEKOMEHAYETCA UCMOMb30BaTh BMECTO CCbITOYHbIX MEXAYHa-
POAHbIX CTaHA4APTOB COOTBETCTBYIOLLME UM HaLMOHAamNbHbIE cTaHAapTbl POccuickoin degepauun u Mexrocy-
[apCTBEHHbIE CTaHAapPTbl, CBEAEHUS O KOTOPLIX NPUBEAEHLI B AONOMHUTENBHOM NpUnoxeHun QA

5 BBEAEH BSAMEH rOCT P UICO/M3K 17024—2011

lpasuna npumeHeHuUs Hacmosaweao cmaHdapma ycmaHosneHbl 8 cmambpe 26 ®edepanbH0o20 3aKOHa
om 29 uwoHs 2015 2. Ne 162-®3 «O cmaHGapmu3ayuu e Poccutickoli @edepayuuy. NHgopmayus 06 usmeHe-
HUAX K Hacmosuwemy cmaHdapmy nybnukyemcs 8 exxe200HOM UHGOPMaULUOHHOM yKasamene «HayuoHarnb-
Hble cmaHOapmbi», a oghuyuanbHbIl MeKcm u3MeHeHul U ronpasoK — 6 eXXeMeCIYHOM UHpOPMAaYUOHHOM
ykasamene «HauyuonanbHbie cmaHO0apmbl». B crniyyae nepecmompa (3aMeHbl) unu OmMeHbl Hacmoawez0
cmaHdapma coomeemcecmeyrowee ysedomreHue bydem orybnukoeaHo 8 eXeMeCaYHOM UHDOPMAUUOHHOM
yKkazamene «HayuoHarnbHbie cmaHOapmbly. Coomeemcemeyiowas uHghopmayus, ysedomneHue u mekcmsol
pasMewaromes makxe e UHGhOpMauyUoHHOU cucmeme obuwiezo nosnb308aHuUsi — Ha oguyuanbHOM cali-
me ®edepanbHO20 azeHmemea o MEexHUYeCcKoMy peeynuposaHulo u memporsoauu e cemu UHmepHem
(www.gost.ru)

© CrangaptuHgopm, 2017

HacToawuin ctaHaapT He MOXET ObITb MOMHOCTBLIO UMK YaCTUYHO BOCMPOU3BEAEH, TUPAXUPOBAH U pac-
NpOCTPaHeH B kayecTee ouumnanbHOro nsgaHusa 6es paspelueHusa egepanbHOro areHTCTBa No TEXHUYECKO-
MY PEryfnmpoBaHMWIO U METPONOTUK
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BBeaeHue

Hacroawmit HauuoHaneHbIN CTaHgapT paspaboTaH ¢ Lenbio AOCTUXEHNS U MPOABWXEHUS NPUHATOTO BO
BCEM MUpE 3TANnOHHOIr0 YPOBHA ANS OpraHusauui, npoBoadawmx ceptudmkayuio (arTecraumio) nepcoHana.
Ceptudukauusi nepcoHana siBnsetcsi oaHUM U3 cnocobor obecneyeHns yBepeHHOCTU B TOM, UTO CepTudu-
LUMPOBAHHBIE NMULUA COOTBETCTBYIOT TPEOOBAHMAM CxeMbl cepTudmkauumn. JJoBepue Kk cxemam ceprudukayum
nepcoHana 4OCTUraeTCs C NOMOLLLIO OOLLENPUHATOrO NPOLECCa OLIEHKU U NEPUOANYECKON NOBTOPHON OLIEHKN
KOMMETEHTHOCTN CEPTUMPULIMPOBAHHbIX UL,

OpnHako HeoOxoAMMO NPOBOAUTL pasnuuue Mexay cuTyauusamu, Korga cxemMbl cepTudukaLmm nepcoHa-
na o60CHOBaHbI, U cUuTyauusaMu, korga bonee uenecoobpasHbl agpyrue hopMbl OLEeHKM kBanudukauyum. Paspa-
60TKa HOBbIX CXEM CepTudurKaLMM NePcoHana B OTBET HA MOCTOSAHHO MOBLILLAIOLLYIOCA CKOPOCTb BHEAPEHUS
TEXHONMOTMYECKMX UHHOBALIMI U PACTYLLYIO CneumanM3auuio nepcoHana, MoXxeT KOMNEeHCMPOoBaThb Pasnuyus B
o6pa3oBaHMKU 1 NOATOTOBKE M, TAaKUM 0Opa3oM, CNOCOOCTBOBATL PA3BUTMIO MUPOBOTO pbiHKA Tpyaa. Ankrep-
HaTMBbI cepTuduKaLmMn MOryT ObiTb A0 CMX NOP HEOOXOAUMbBI TaM, A€ PEYb UAET O KOMMYHANbHbIX YCNyrax u
Cny>e0HbIX UMK NPaBUTENLCTBEHHbIX (DYHKLIMSAX.

B oTtnuuyue ot Apyrux TUNOB OPraHOB MO OLEHKE COOTBETCTBUSA, HAMPUMEpP OpraHoB Mo cepTudmkauun
CUCTEM MEHEIXMEHTA, OAHON U3 XapakTepHbIX DYHKUMUWA OpraHoB MO cepTudukaumn nepcoHana ABNSeTcs
nNpoBeAEHME 9K3aMEHOB, NPU KOTOPbIX UCMONb3YIOTCA OOBEKTUBHBIE KPUTEPUU ONPEAENEHUS KOMNETEHTHOCTU
u cuctema 6annos. XoTa 06LIEeNpU3HaHO, YTO Takme 3K3aMeHbl, NPU UX XOPOLUEM MNaHUPOBAHUU U pa3pa-
60Tke opraHaMmu no cepTudukaumu nepcoHana, MoryT, B OCHOBHOM, oBecneunBate 6eCnpUCTPacTHOCTb Npu
PYHKUMOHUPOBAHUU U YMEHBLUNTEL PUCK KOH(PNUKTA MHTEPECOB, B AaHHbIN HALUMOHANbHbIW CTAHAAPT BKIOYE-
Hbl AOMOJSHUTENbHbIE TPeBGOoBaHUSA.

B nioGom criyuae, AaHHbIl HAaUMOHASbHBIA CTAaHAAPT MOXET CNY>XUTb OCHOBOW AN NPU3HAHUSA OPraHoB
no ceptTudukaLmMm nepcoHana u cxeMm ceptudukaLmm, CornacHo KOTOPbIM CEPTUDULMPYETCA NEPCOHan, YTo-
Obl CNOCOBCTBOBATL UX MPUHATUIO HA HALMOHANBHOM U MEXAYHAPOAHOM YPOBHSAX. TONbLKO rapMOHM3auus cu-
CTEMbI Pa3sBUTUSA N NOALEPXKAHUSA CXeM CepTudUKaLmmn nepcoHana MoxeT obecnedunTb B3auMHOe Npu3HaHue
U MEeXAYyHapoaHbIli 0OMEH NEPCOHANOM.

Hacroawmit HaunoHanbHbI CTaHAAPT YyCTaHABNMBAET TPEOOBaHUSA, BbINOMHEHNE KOTOPbIX rAapPaHTUPYET,
YTO OpraHbl MO cepTudMKaLMM nepcoHana, peanusylolme cxembl cepTudukaLum nepcoHana, BbIMOMHAIOT
CBOI0 paboTy nocnegoBaTesnibHbIM, COMOCTABUMBLIM U HaAEXHbIM 06pa3omM. TpeboBaHMsA AAHHOTO HALMOHATb-
HOrO CTaHgapra CuuTalTcs o0LmMMKU TPEOOBAHUAMM KO BCEM OpraHaM, NpOBOASALLMM CEPTUDUKALMIO NEPCO-
Hana. CepTudukauusa nepcoHana MOXET BbINOMHATLCA TONbLKO B TOM Cflyyae, Korga UMeeTcs Cxema Ceprtu-
dukauun. Cxema ceptudukaummn paspabatbiBaeTca B Ka4eCTBE AOMNONHEHUA K TPeOOBaHMAM, BKITIOYEHHBbIM
B [AHHLIA HaUMOHANbHbIA CTaHAapT, U COAEPXUT Te TPeboBaHusA, KOTOpble HEOBXOAUMbI UMK KenaTenbHbl
PbIHKY UK TpebyloTCs NPaBUTENbCTBOM.

HacToawmit HaumMoHanbHbIN CTaHAAPT MOXET ObiTb MCNONb30BaH BNajenbuaMu CXem B Ka4ecTBe A0-
KYMEHTa, YCTaHaBNMBAKLLEro KpUTepUU ANS akkpeauTauuu Wiv npeaBapuTernbHON 3KCNEPTHON OLEHKe, a
TaKKe Ha3Ha4YeHU NPaBUTENbLCTBEHHLIMU OpraHamMm U Ans ApYrux Lenem.
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HALUMWOHANBbHBLIA CTAHOAPT POCCUMUCKOW ®OEONLEPALUUM

OueHka COOTBETCTBUA
OBLME TPEBOBAHUA K OPFAHAM, NPOBOAALUNM CEPTUPUKALINIO MEPCOHANA

Conformity assessment. General requirements for bodies operating certification of persons

Dara BBepeHna — 2018—03—01

1 O6nacTb NPUMEHeHun

HacToAwmi HauMoHanbHbIN CTaHAAPT YCTaHaBNUBAET NPUHLUMNLI U TpeboBaHuA, OTHOCALLMECS K Opra-
Hy, NPOBOAALLEMY CEPTUMDUKALMIO NEPCOHANna B COOTBETCTBUM C YCTAHOBNEHHbLIMU TPEOOBAHMAMM, U BKIIOHa-
€T NonoXeHus o pa3paboTke U BEAEHUIO CxeMbl cepTudMKaummn nepcoHana.

MpuMedanue — [AnA uenei AaHHOrO HaLMOHaNbLHOroO CTaHAapTa TEPMUH «OpraH no cepTudmrKaLm» npume-
HSAETCS B Ka4yecTBe 3aMeHbl NOIHOMO TEPMMUHA «OpraH Mo cepTUdUKaLUn NepcoHanay, a TePMUH «cxema cepTudukaLmn»
“cnonb3yeTcs AN 3aMeHbl MOMHOMO TepMUHA «CxeMa cepTuduKaLun nepcoHanay.

2 HopmaTuBHbIe CCbINIKN

[ns npMmMeHeHuUs1 HacTosALEero cTaHaapTa HeobxoanMbl crneayiolue CCbINOYHbIE CTaHAapThLl. Ana aa-
TUPOBAHHbIX CCbINTOK MPUMEHSIOT TOMbKO YKa3aHHOE usaanue. [insg HeiaTMPOBaHHbIX CCbITOK NPUMEHSIIOT MO-
crnegHee u3gaHue CCblNOYHOro A0KyMeHTa (BKMoYas BCE MBMEHEHUS K HEMY).

ISO/IEC 17000, Conformity assessment — Vocabulary and general principles (OueHka cooTBeTCTBMSA.
CnoBapb 1 06LUMe NPUHLMMbI)

ISO/IEC 17030, Conformity assessment — General requirements for third-party marks of conformity
(OueHka cooTBeTcTBUA. OOLLME TpeOOBaHNS K 3HAKaM COOTBETCTBUS MPU OLIEHKE, MPOBOAUMON TPETLEN CTO-
POHOM)

ISO 9001, Quality management systems — Requirements (Cuctembl MeHempimeHTa kadyecTea. Tpebo-
BaHMUA)

ISO 19011, Guidelines for auditing management systems (PykoBoasiLume ykaszaHus no ayauTy cuctem
MEHEeIXMEHTA)

3 TepMmuHbI 1 onpeneneHus

Ans uenen HacTosLlero ctaHaapTa NPUMEHSIOTCS TepMuHbl U onpeaeneHusa no MCO/MIK 17000, a
Takke crnegyowme TEPMUHbI C COOTBETCTBYIOLLIMMU ONpPEAESNEHNAMM:

3.1 npouecc ceptucmnkauumm (certification process): Buabl AeaTenbHOCTU, C NOMOLLBIO KOTOPbIX OpraH
no cepTuhmkaummn yctaHaBfIMBaET, YTO AAHHOE NULUO OTBEYaeT cepTudmMkauMOHHbIM TpeboBaHuam (3.3),
BKIIOYasi 3asiBKY, OLEHMBaHME, pelleHue no ceprudpukauum, NOBTOPHYIO cepTudUKauuio, UCNONb3OBaHWe
ceptudukaton (3.5) n NOroTUNOB/3HAKOB.

3.2 cxema ceprudukauum (certification scheme): KomnetentHocTtb (3.6) u apyrue tTpeboBaHus, oT-
HocsiLpmecs K npocheCCMOHANbHbLIM UMM KBanuUKALMOHHbLIM KaTeropusiMm nepcoHana.

Mpumeyanne — [pyrue Tpebosanus cMm. B 8.3 n 8.4.

U3paHue odpmumanbHoe
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3.3 ceptudukaLmoHHble TpeGoBaHusa (certification requirements): Komnnekc yctaHOBReHHbIX Tpe6o-
BaHWIA, BKIIOYaIOLLMI TPeBOBAHNS CXeMbI, KOTOPbIE AOIDKHbI ObiTb BLINOMHEHbI B LIENSIX NPOBEAEHUA UMW CO-
XpaHeHusa ceptudukaumm.

3.4 cobcTBeHHMK cxeMbl (scheme owner): OpraHu3auus, OTBETCTBEHHAs 3a pa3paboTky u BeaeHue
cxeMmbl ceptudukaumm (3.2).

NMpuMeyaHne — OpraHusauyus MoxeT GbiTb CaMMM OpraHoM NO CepTUdUKaLMK, TOCYAapCTBEHHLIM OpraHoM
UK KakuM-nmbo ApyruM opraHoM.

3.5 ceptudpukar (certificate): [JokyMeHT, BbiNyLLEHHbIN OPraHOM NO cepTUdMKALMK COrMAacHO NONOoXe-
HUAIM JJaHHOTO HALMOHANBHOIO CTaHAAPTa, YA0CTOBEPSAIOLLMIA, YTO NOUMEHOBAHHOE NIULI0 COOTBETCTBYET Cep-
TUPUKaLMOHHBIM TpeboBaHusam (3.3).

MpumeuvaHue —Cm. 94.7.

3.6 komneTeHTHOCTBL (Competence): CNOCOGHOCTb NPUMEHSITL 3HAHWUA U HABLIKU ANSA JOCTMKEHUS Ha-
MEYEHHbIX Lienen.

3.7 xksanudmkaumsa (qualification): lemoHcTpupyemblie o6pasoBaHue, NOArOTOBKA M ONbIT paboTkl, ecnu
NPUMEHUMO.

3.8 ouenmBanme (assessment): MNpouecc oUEeHMBAHMA BbINONMHEHUA AAHHLIM NUUOM TpeboBaHuii cxe-
Mbl cepTudukauum (3.2).

3.9 ak3ameHn (examination): MexaHusm, ABNAOLWMIACA YaCTblO OoLeHMBaHUA (3.8) KOTOPLIH U3MepseT
cTeneHb KoMneTeHTHOCcTH (3.6) kKanauaara (3.14) ¢ ucnonb3oBaHMem ogHOro unu 6onee cnocoboB, NUChb-
MEHHOrO UMM YCTHOTO, NPaKTUYECKOro unu cnocoba HabnioaeHus, cornacHo TpeGoBaHUAM cxeMbl cepTudu-
kauum (3.2).

3.10 ak3ameHarop (examiner): Jluyo, kOMNETEHTHOE B 06NacTu NPOBEAEHUA U OLEHMBAHUA IK3aMeHa
(3.9), B TEX cnyyasx, korga ak3ameH Tpedyer npoheCCUOHANbLHOIO CYXIEHUS.

3.11 nabnropgarens (invigilator): Jluuo, ynonHOMoO4YeHHOE OpraHoM Nno cepTudukaLum, KOTopoe PykoBo-
OWUT UK KOHTPONUPYET nposeaeHne ak3ameHa (3.9), HO He OLeHUBAET KOMNETEHTHOCTb (3.6) kaHaAuaaTa
(3.14).

MpumedaHue — [ipyrue TepMUHBI HaA3UpaTerst — NMPOKTOp, aAMUHUCTPATOP dK3aMeHa, KOHTponep.

3.12 nepconan (personnel): Jluya, paboratoLume B opraHe no ceptudpukaumm, unu BHELWHUE paboTHUKM,
BbIMOMHAOLLME AN HEFO HEKOTOPbIE PaboThI.

MpuMeyvaHne — 3TU NULA BKKOMAIOT YNEHOB KOMUTETA U JOOPOBOIIBHBIX COTPYAHUKOB.

3.13 s3aaButensb (applicant): Nuuo, noaasLiee 3asBneHne 0 AONyLLEHUU €ro K npoueccy ceprtuduka-
uum (3.1).

3.14 xangmpar (candidate): 3aasutens (3.13), KOTOPbIN BbINOMHMN YCTAHOBNEHHbIE NpeABapUTENbHbIE
ycrnosua u Obin gonywleH kK npoueccy cepruduxkauum (3.1).

3.15 6ecnpucTpacTHocTb (impartiality): CobniogeHne 06bEKTMBHOCTY.

MpumeyaHne 1 — OGLEKTUBHOCTL 03HAYAET, YTO KOH(IIUKTOB MHTEPECOB HET, UMM OHW paspeLleHbl, Tak YTo
3TW paKTOPbl HE MOTYT OTPULIATENBHO NOBAUSATL Ha MOCNERYIOLLYIO AeATeNbHOCTL OpraHa no cepTudukaLmu.

MpuMmedyaHue 2 — [pyriMu TEpMUHaAMK, NONE3HBIMU ANS 0603HAYEHUS aneMeHTa 6ecrnpucTpacTHOCTH, sSIBNS-
HOTCSA: HE3aBUCUMMOCTb, OTCYTCTBUE KOH(NUKTA UHTepecoB, HEOOBLEKTUBHOCTHU, OTCYTCTBUE NpeAybexaeHuid, HeidTpans-
HOCTb, CMpaBeAsIMBOCTb, HEMPeAB3ATOCTb, YPaBHOBELLEHHOCTb, HE3aBUCUMOCTL U cOanaHCcUpoBaHHOCTb.

3.16 cnpaBegnuBoCTL (fairness): PaBHast BO3MOXHOCTb AOCTUXEHUS ycnexa ANnd KaXKaoro KaHnauaarta
(3.14) B npouecce ceptucgpukaumm (3.1).

3.17 o6ocHoBaHHOCTDL (Vvalidity): [lokazarensCTBO TOro, UTO oueHuBaHue (3.8) usmepsier 10, YTO OHO
npeaHasHa4eHo U3MEPUTb, Kak onpeaeneHo B cxeme ceprtudukauun (3.2).

MpuMeyaHune — B gaHHOM HaunoHanNbLHOM cTaHAaapTe 060CHOBaHHOCTL Takke ucnonb3yeTcd B cbopme npu-
naratenbHOro «060CHOBaHHbIR».

3.18 pocToBepHoCTb (reliability): Mokasatenb cteneHu, B kKOTOpoK Gannbl Ha 3k3amene (3.9) cornacy-
I0TCS1 B PA3NMYHOE BPEMS U B PasnUYHbIX MECTaxX NPOBEAEHUA IK3aMeHa, NPU pasnuuHbIX hopMax aAnsa npo-
BeAEHUSA 9K3aMeHa M Npu pasnuyHbIX 3k3ameHatopax (3.10).

2
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3.19 anennsauuna (appeal): TpeboBaHue 3aasurens (3.13), kanauaara (3.14) unu ceptucpmumposaH-
HOrO nuLia 0 NepecMoTpe Kakoro-nmbo pelueHusl, BLIHECEHHOTO OpraHoM No cepTudukauum OTHOCUTENBLHO
)Kernaemoro craryca ee/ero ceptudukanmm.

3.20 xano6a (complaint): Bolpa)xkeHue HeyaOBNETBOPEHHOCTU, MHOE, YeM anennauua (3.19), nobbiM
OTAENbHLIM JNIULOM UIU OpraHM3aumeii, OTHOCSILLEECA K AesATENbHOCTM OpraHa no ceprudukauum unu cepru-
bMLMpPOBAHHOIO NULA, C OXKMAAHUEM OTBETA.

MpumMevaHune — Apgantuposaro u3 ISO/IEC 17000:2004, onpeneneHue 6.5.

3.21 3auHTepecoBaHHas ctopoHa (interested party): OtaenbHoe nuuo, rpynna nuy unu opraHusauus,
Ha KOTOPbIX BAMAET AEATENBHOCTb CEPTUULMPOBAHHOIO NMLA UMK opraHa no ceprudukauuu.

TMpumep — CepmuguyupoeaHHoe UYo; nompeéumers yciy2 cepmuguyupoeaHHozo nuya; pabomoda-
mesb cepmubuyUPOEeaHHO20 Juya; nompebumers; NPasumMesLCMeeHHbIl opaaH.

3.22 napsop (surveillance): B TeueHue nepuoaga ceptudmkaLum perynsipHblii MOHUTOPUHT AeATENbHO-
CTU CepTM(PULIMPOBAHHOIO NULA C LIENbIO Y0CTOBEPUTLCA B €r0 NOCTOSIHHOM COOTBETCTBUM TpeGoBaHusAM
CXeMbl cepTudukaLmm.

4 O6bwume TpedoBaHUS

4.1 NpaBoBbIe BONPOCHI

OpraH no ceptudukauum AOKEH ObITb IOPUAUYECKMM FIMLOM UMK ONpeeneHHON YacTbio puauye-
CKOTO NMLIA, TAKOW, KOTOPAst MOXET HECTU I0PUANYECKYIO OTBETCTBEHHOCTb 3a CBOIO €ATENLHOCTL B 00nacTu
ceptudukauun. focyaapcreeHHbli opraH no ceprudukaumm paccmaTtpuBaeTcsl Kak Iopuauyeckoe nuuo Ha
OCHOBaHUK €ro craryca, KOTopblM €ro Hagenuno rocyaapcTeo.

4.2 OTBEeTCTBEHHOCTh 3a peweHUs No cepTtudPukaumumn

OpraH no ceptuchmkaLmMm OMKEH HECTU OTBETCTBEHHOCTb U UMETL NONHOMOYMA 6e3 npaBa ux aenern-
pPOBaHUSA, KacaloLmMeca NPUHATUA peLueHUn nNo cepTudpuKaLum, BKIIOYasa peLLeHne O Bbigade, CoOXpaHeHue,
MOBTOPHYIO CepTUMKaLMIO, a TaKkke pacluMpeHne U cokpalleHue obnactu ceprudukaumm, npUOCTaHOBKY ee
OENCTBMA UNN €€ OTMEHY.

4.3 YnpaBneHue 6ecnpucTpacTHOCTbIO

4.3.1 OpraH no ceptudurkaumum AOMKEH AOKYMEHTANbHO 0(POPMUTL CBOIO CTPYKTYPY, NONUTUKY U NPO-
ueaypbl, Utobbl ynpaenatb 6ecnpuctpacTtHoOCTbIO U 0becneumBaTh 6ecnpucTpacTHoe npoBeaeHue cepTudm-
Kauuu. Beicluee pykoBOACTBO OpraHa no cepTudukaummn AOMKHO ObiTb NPUBEPXEHO NONUTUKE COONoAEHUs
6ecnpucTpacTHOCTM NPU BbINOMHEHUM cepTudbukaummn. OpraH no cepTuduKaLmMm OMKEH UMETb B HANMUuu
AOCTYNHOE O6LECTBEHHOCTU 3aABNEHMe O TOM, YTO OH MOHUMAET BAXKHOCTb BECNPUCTPACTHOCTU NPU NPOBe-
AeHun cepTudpukaumm, paspeLuaeT KOHNUKTLI MHTEPECOB U 0B6ecneYnBaeT Npu 3TOM OO bLEKTUBHOCTb.

4.3.2 OpraH no ceptuukaumnm 4omkeH 4encTBoBaTb BECNPUCTPACTHO B OTHOLLEHUMN BCEX 3asiBUTENEN,
KaHaWAAaTOB W UMEIOLUX cepTUdmKaLmio nu.

4.3.3 MonuTtuka u npoueaypsl No ceprudukaLmum nepcoHana AomKHbl ObITb CNpaBeAnuBbLIMU MO OTHO-
LUEHMIO KO BCEM 3aABUTENAM, KaHAUAATaM U CepTUMULMPOBAHHbLIM NULIAM.

4.3.4 CepTuduKaums He JOMKHA NOABEPratbCs OrPAHNMYEHUSAM NO NPUYMHE HEYAOBNETBOPUTENBHOIO
(PMHAHCOBOrO MOMOXEHWUA UMK MO APYTUM OFPAHUYUTENBHBIM MPUYMHAM, HANPUMED YSIEHCTBA B KakUX-nubo
accoumaumsax unu rpynnax. Oprat no ceptudukaumm He LOMKEH UCNONb30BaTb NPOLEAYPLI, KOTOPbIE HECTIPa-
BEANINBO NPENATCTBYIOT AOCTYNY UMK 3anpeLaroT ero Ans HEKOTOPbIX 3aABUTENEN U KaHAUAATOB.

4.3.5 OpraH no cepTudukaumm JOMKEH HECTM OTBETCTBEHHOCTb 3a 6ecnpucTpPacTHOCTL NPOBOAUMON
UM cepTuduKaumn U He JOMMKEH A0NyCcKaTh AaBNEeHUS KOMMEPYECKUX, (PUHAHCOBLIX UK APYIMX MHTEPECOB,
KOMMNPOMETMPYIOLLMX ero 6ecnpucTpacTHOCTb.

4.3.6 OpraH no cepTuukauumn AOMKeH NOCTOSAHHO uAEHTUPUUMPOBATL Yrpo3bl AnA 6eCcnpUcTpacTHO-
CTU cBoel AeaTenbHOCTU. Cloga OTHOCATCS YrpO3bl, KOTOPbIE BO3HMKAIOT U3 €ro COGCTBEHHON AesATEeNbHOCTH,
CBAI3aHHbIX C HUM OpraHu3aumii, U3 B3aMMOOTHOLLIEHUI MeXAy HUMKU, UK B3aAUMOOTHOLLIEHUIA €ro nepcoHana.
OpaHako Takue B3aUMOOTHOLLEHUS He 00A3aTenbHO CO3AatoT yrpo3y Ansa 6ecnpucTpacTHOCTM OpraHa no cep-
TUdUKaLUW.
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MpuMmevyaHue 1 — B3anMOOTHOLLEHUS, KOTOPbIE MOFYT CO3AaBaTh Yrposbl A5 6ecrnpucTpacTHOCTK opraHa no
cepTUdUKaLMK, MOryT GbiTb OCHOBaHbl Ha COGCTBEHHOCTU, METOAAX PYKOBOACTBA, CUCTEMe MEHELXMEHTe, MoBegeHUm
nepcoHana, pasfeneHun pecypcoB, (MHAHCOB, YCIIOBUAX KOHTPaKTOB, MapKETUHre (BKto4as MpOoABUMKEHUE TOProBbIX
Mapok), CyMMaXx, MoJTy4eHHbIX OT KOMUCCUOHHBIX MPOAEXK, UMK Ha APYTUX MOTUBMUPYHOLLMX haKTOpaX, CBS3AHHbIX C HOBBIMM
3asBUTENAMU, U T. 4.

MpumevaHue 2 — Yrposbl 4na 6ecnpucTpacTHOCTU MOryT BbiTh NGO peanbHbIMU, TGO KaXKyLMMUCS.

MpumevaHue 3— CBA3aHHas C OpraHOM MO CepTUUKALIMU OpraHU3aLmMs — 3TO OpraHu3aLms, KoTopasi UMeeT
C opraHom no cepTUdnKaLmm obLLylo COGCTBEHHOCTb, LEMUKOM WM YacTUYHO, OBLLMX UYreHOB B COBETE SUPEKTOPOB, 06-
LLjMe KOHTpaKTHble oBsa3aTenbcTBa, oblime Ha3Bahus, o6 NepcoHar, HeotuLanbHbe LOrOBOPEHHOCTN UK Apyrie
cpeacTBa. Hanpumep, Takasi opraHusaLusi UMeeT UHTepec B NoGOM PELLEHUU Mo cepTUdMKaLMU UK NOTEHLMATbHYIO
BO3MOXHOCTb BIMATL Ha NpoLjecc.

4.3.7 OpraH no cepTudukaLmmn JOMmKeH NpoaHanu3npoBaTb, AOKYMEHTarbHO 0hOPMUTL U NUKBUAMNPO-
BaTb UM MUHUMU3NPOBATb MOTEHLMANbHbIA KOHPNUKT MHTEPECOB, KOTOPbIA MOXET BO3HUKHYTbL B PE3ynkTare
ero gesarensHocTU. OpraH no ceptudukaummn AOMKEH COCTaBUTL COOTBETCTBYIOLLMIA JOKYMEHT U ObITb roTo-
BbIM MOKa3aTb, KK MIMEHHO OH YCTPaHAET, CBOAUT K MUHUMYMY 3TU Yrpo3bl Unu ynpaensieT umu. JormkHbl ObiTh
YUYTEHbl BCE MOTEHLUAmNbHbIE UCTOYHUKU BO3HWKHOBEHUSI KOH(PNIMKTA MHTEPECOB He3aBUMCUMO OT TOro, BO3-
HWKAIOT N OHW BHYTPW OpraHa no ceprudukaummu, Hanpumep, BCNeACTBUE pacnpeaeneHns OTBETCTBEHHOCTH
cpeau nepcoHana, unm BCneacTBue AEATENbHOCTU 4PYINX NKL, OPraHOB UMK OpraHn3aLuii.

4.3.8 Buabl AeATENbHOCTM MO cepTudukaummn gOmkHbl BbiTb CTPYKTYPMPOBAHbLI U YNpPaBAsAeMbl TAKUM
06pasom, 4Tobbl coxpaHsanacb 6eCnpuUCTPacTHOCTb. ITO AOMKHO BKNOYaTb c6anaHCupoBaHHOE y4acTme BCeX
3aMHTEPECOBaHHbIX CTOPOH (CM. onpeaenexune 3.21).

4.4 ®UHAHCBLI U OTBETCTBEHHOCTb

OpraH no ceptudmkaLmm OMKEH UMETL (DPUHAHCOBbLIE PECYPCHl, HE0BX0AUMbIE ANA Npouecca Cepru-
dukauum, n focTaTouHbIe cpeacTsa (Hanpumep, CTPaxoBKy UMK pesepBbl) ANA NOKPLITUA CBA3AHHbLIX C 3TUM
nnartexHolx 06513aTenbLCTB.

5 TpeboBaHuA K CTPYKTYpe

5.1 YnpaBneH4eckaa n opraHu3alMOHHanA CTPyKTypa

5.1.1 CTpykTypa 1 ynpasrneHue A4eATenbHOCTbIO OpraHa no ceptudukanmm AomkHbl obecneunearb bec-
NPUCTPACTHOCTb.

5.1.2 OpraH no ceptudukauum A0SMKEH AOKYMEHTaNbHO 0POPMUTbL CBOIO OPraHN3aLMOHHYIO CTPYKTYPY
C onucaHuem o6A3aHHOCTEMN, OTBETCTBEHHOCTHU U NOMHOMOYUI PYKOBOZCTBA, BLIMOMHSIOLIEro cepTudukaLuio
nepcoHana u Bcex KomMutetoB. Ecnu opraH no ceprudmkauum npeacraesnser coboin 4acTtb OpMAUYECKOTO
nuua, AoKyMeHTauus, KacalLaacs OpraHM3aLMOHHOW CTPYKTYPbI JOIDKHA BKIOYATb NOPAAOK NOAYMHEHHO-
CTU U B3aMMOOTHOLUEHUA C APYTMMU YaCTAMM 3TOTO IOPUANYECKOTO NuLa.

[omkHbl GbITb YKa3aHbl YacTb/4aCTU UNKU OTAENbHBbIE NULIA, HECYLLME OTBETCTBEHHOCTb 3a:

a) NoONUTUKY U Npoueaypbl, OTHocALWMeCH k paboTe opraHa no ceprudukaumm;

b) peanu3aunio NONUTKKKU KU Npoueayp;

C) (bMHaHCLI OpraHa no cepruduKkaumum;

d) pecypcol, Heo6xoaumble Ans paboTbl opraHa no ceprudukaumu;

€) pa3paboTky U BeAeHUE CXeM cepTUMKaLIUK;

f) AeATENbHOCTL NO OLIEHUBAHMIO;

d) pewwenna no ceptudukaLimm, BKIIOYas Bbiaavy, COXpaHeHue, NOBTOPHYIO cepTudumkaumio, pacLumpe-
HWe u cokpaLleHue obnactu ceprucukaumum, ee NPMOCTAHOBIIEHUE UMN OTMEHY;

h) poroBopHble 06sa3aTenbCTBA.

5.2 CTpyKTypa opraHa no ceptudukaumm B OTHOLIEHUMN K NOArOTOBKE

5.2.1 3aseplieHne obyyeHuss MOXET ObiTb TpeOOBaHUEM, YCTAHOBIIEHHbIM CXEMOW cepTudukaumm
(cm. 8.3). MNpusHaHue/yTBEpPXKAEHUE MOATOTOBKA OPraHOM Mo cepTuuKaLmmn He fOIHKHO CTaBUTb NO4 COMHeE-
Hue 6ecnpucTPacTHOCTb UM CHWXKATb CEPTUUKALIMOHHBIE U OLIEHOUHbIE TpeGOBaHMS.

4
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5.2.2 OpraH no ceptudhmKayum A0SPKEH NPeaoCTaBUTL MHAOPMALMIO, OTHOCALLYIOCA K 0Gy4eHuio U noa-
roToBKE, €CNM OHU UCMONBL3YIOTCA Kak NpeABapuTenbHbIE YCNOBUA NOMyYeHNA cepTudmkaummu. OaHako opraH
no ceptTupmkaLmmn He AOMMKEH 3aABNATb NN NOApa3yMeBaTh, YTO cepTudpukauma morna ool ObITh BONee npo-
CTOW, NErkou Unu MeHee 3aTpaTHoOu, ecnv ByayT UCNONb30BaHbI YKa3aHHbIE YCNYrM No 00y4eHUo/noaroToBke.

5.2.3 MpeanoxeHne nNo nNoarotToBke u o0y4eHWIo nuuam, paboTalowmmM B paMKax OAHOIO U TOrO e
IOPMAMYECKOro nuua, cosaaert yrposy 6ecnpucrpactHocTu. Oprad no ceptudpukaumm, SBRSIOLMUIACA 4aCTbiO
IOPMANYECKOro Nuua, npeanaraioLmin NOAroTOBKY, AOMKEH:

a) onpeaenuTb U JOKYMEHTarnbHO 0hOPMUTL CBSA3AHHbLIE C 3TUM YrpPO3bl €ro 6ecnpucTpacTHOCTM Ha Mo-
CTOSIHHOW OCHOBE: 3TOT OpraH AOMKEH UMETb AOKYMEHTUPOBAHHYIO Npoueaypy, AEMOHCTPUPYIOLLYIO, KaKUM
06pa3oM MCKMIOYAIOTCA UM MUHUMMW3NPYIOTCS BbILLEYNOMSAHYTbIE YIPO3bl;

b) npoaemMoHCTpUpoBaTh, YTO BCE NPOLECCHI, BLINOMHAEMbIE OPraHoM NO cepTudpmukaLu, ABMAITCA He-
3aBMCUMbIMK OT NMOATOTOBKM, YTOOBLI KOH(PMAEHUManbHOCTb, 6e3onacHoCcTb nHdopmauum n GecnpucTpacrt-
HOCTb HE BblI3blBarnii COMHEHMUS;

C) He co3aaBaTh BMEYaTNEHWA, YTO NCNONb3oBaHue obenx ycnyr npeaoCTaBuT NPEUMyLLECTBO 3asBu-
TEenw;

d) He TpeboBaTb OT KAHAMAATOB NPOXOXAEHMA 0By4YEeHUA U NOATOTOBKU B CAMOM OpraHe no cepruduka-
LUK B KQYECTBE IKCKIIO3UBHOTO YCIOBUA CepTUdUKaLnm, Koraa CywecTByeT BOSMOXHOCTb anbTepPHaTMBHOIO
06y4YeHUs Mnn NOArOTOBKM C SKBMBANEHTHLIMW pesynbraTtamu;

€) rapaHTupoBaTh, YTO NepCcoHarn He BbINOSHAET Ponb dk3aMeHaTopa KOHKPETHOTO KaHAauAaara, KoTopo-
ro oHu oby4yanu, B Te4EHUE ABYX NET NOCNE AaTbl OKOHYAHUA 00Y4EHUsA: ITOT Neproj BPEMEHU MOXET ObiTb
YMEHbLLEH, €CNW opraH No ceprtudukauym NPoAEeMOHCTPUPYET, YTO ero BecnpucTpacTHOCTb HE BbI3bIBAET
COMHEHMUS.

6 TpeboBaHusA K pecypcam

6.1 O6wume TpeboBaHUA K NepcoHany

6.1.1 OpraH no cepTuduKauum AO0MKEH yNnpaBnaTb BCEM NEPCOHANoM, y4acCTBYIOLWMM B nNpoLiecce cep-
TudmKaumm, n HECTU OTBETCTBEHHOCTL 3a €ro pabory.

6.1.2 OpraH no ceprudukauun AormkeH obnagartb 40CTATOMHBIM KONUYECTBOM NEepcoHana, UMeloLwero
HeoOXOAMMBI YPOBEHb KOMMETEHTHOCTU AN BbINONHEHUS (DYHKUMI NO cepTudmkaumm B COOTBETCTBUU C
TUNOM, AMaNa3oHOM U 06LEMOM BbINOMHSAEMbIX paboT.

6.1.3 OpraH no ceptudmkaLum AOIDKEH onpeaenuTb TpeboBaHMA K KOMNETEHTHOCTU NepcoHana, npu-
HUMalIOLLEro y4actue B npouecce ceprudukaummn. KOMNeTeHTHOCTb NepcoHana AomkHa COOTBETCTBOBATL €10
06513aHHOCTAM M OTBETCTBEHHOCTH.

6.1.4 OpraH no ceptudukaLmn A0IDKEH NPEAOCTaBUTL CBOEMY NepcoHany AOKYMEHTUPOBAHHLIE WH-
CTpyKUuM, onpeaensiiolme ero 00653aHHOCTU U OTBETCTBEHHOCTb. TU UHCTPYKUMKU AOMiHbI ObITh BCErga ak-
TyanbHbIMMU.

6.1.5 OpraH no ceptudukaumum QOMKEH akTyanusnposaTh 3anncu, Kacalowmecsa nepcoHana, sknoyas
COOTBETCTBYIOLLYIO MH(OPMAaLUIO, HANPUMED, AAHHbLIE O KBanudukaummn, o6y4eHum, onbiTe, YNEeHCTBE B NPO-
deccuoHanbHbIX opraHu3aumsax, NpodeCcCUoHanbHOM CTaTyce, KOMNETEHTHOCTM U U3BECTHBIX CIly4asiX KOH-
(pnMKTOB UHTEPECOB.

6.1.6 MepcoHan, AeiCTBYIOLLMIA B MHTEpPECAX OpraHa no ceptudukayum, 40mkeH cobniogarb KOHOUAEH-
LUManbHOCTb BCer UHAOpPMALMK, NONYyYEHHON NNK CO3AaHHON B Npouecce paboTbl opraHa no ceptudukaumm,
3a UCKIIOYEHUEM MHEAOPMAaLIUKM, PACKPLITUE KOTOPON NPEeAYCMOTPEHO B 3aKOHOAATENbLCTBE WUIM paspeLleHo
3aABUTENEM, KAHAMAATOM UMK CepTUULMPOBAHHBIM NULIOM.

6.1.7 OpraH no ceprudumkauum A0MmKeH NoTpeGoeaTk OT CBOEr0 NepcoHana noanucarb JAOKYMEHT, B
KOTOPOM OH 0053yeTcs cobmioaarb NpaBuna, yCTaHOBEHHbLIE OPraHoM No cepTudukaLum, BKINOYasa BONpOCH,
OTHOCSILLIMECSH K KOH(UAEHUMANbLHOCTU, 6ECNIPUCTPACTHOCTU U KOH(NNKTaM UHTEPECOB.

MpuMeyvyaHune — Korga 370 paspeLleHO 3aKOHOAaTENbCTBOM, NPUEMAEMbl U pyrne METOAbI, BKIOYasn areKT-
POHHYO NOANUCH.

6.1.8 Ecnu opraH no ceptudcukaumm npoBoauT ceptuchukauumio nuua, paboraiollero B HEM, OH JOIDKEH
MCnonb30BaTh Npoueaypsl, obecneunsaiome codnogeHne 6ecnpucTpacTHOCTH.
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6.2 Nepconan, yyacteyowui B paborax no ceprudukaummn

6.2.1 O6wume nonoxeHna

OpraH no ceprudmkaumm AomkeH notpeboBaTb OT CBOEro nepcoHana coobwars o nobom noTeHuuanb-
HOM KOH(PNUKTE UHTEPECOB, OTHOCALLIEMYCS K NIOOOMY KaHaAuAATY.

6.2.2 Tpe6GoBaHUA K 3K3aMeHATOpPaM

6.2.2.1 3k3aMeHaTopbl AOMKHbLI COOTBETCTBOBATL TpeGoBaHMAM OpraHa no ceptudukauuu. MNpoueccobl
BblGOpa 1 yTBEPXKAEHUA 3K3aMEeHATOPOB AOIDKHbI FAPaHTUPOBATh, YTO 9K3aMEeHaTOopbI:

a) NOHUMAIOT AaHHYI0 CXeMy cepTudukaLmu,;

b) cnoCco6HbI NPUMEHATL 9K3aMEHALMOHHbIE NPOLEeAYPbl U AOKYMEHTbI;

C) UMEIOT HEOBXOAUMYIO KOMNETEHTHOCTbL B 06NacTu NPOBEAEHUA 3K3aMEHa;

d) cBO6OAHO rOBOPAT M NULLYT HA A3bIKE NMPOBEAEHUA 9K3aMEHa; NPU UCMONb30BAHMKU NEPEBOAYMKA Op-
raH no ceptucukaumm AOMKEH UMETb METOAMUKU, NO3BOMAOLIME rapaHTUPOBATh, YTO 3TO HE OKA3bIBAET OTPU-
LaTenbHOro BAMAHUA HA AOCTOBEPHOCTb 9K3aMEHa;

€) 0CBeAOMIIEHbl OTHOCUTENBHO U3BECTHBIX KOH(PNMKTOB MHTEPECOB, U CNOCOGHLI rapaHTUpoBaThb Gec-
NPUCTPACTHOCTb 9K3aMeHa.

6.2.2.2 OpraH no ceptuduKaLmu AOIDKEH KOHTPONUMPOBaTb paGoTy 3Kk3ameHaTopa U 4OCTOBEPHOCTL €ro
cyxaeHuin. Ecnu oGHapyXmBaloTCA HECOOTBETCTBUA B 3TOM OTHOLIEHUU, A0MKHbI ObiTb BbINOSIHEHLI KOPPEK-
TUpYIOLLME AEeRCTBUA.

MpuMedaHune — MOHUTOPUHI UCMIONb3YEMBIX 3K3aMEeHaTOPOM NPOLEAYP MOXET BKAoYaTb, Hanpumep, Habnto-
AEHNsA Ha MecTe, aHanu3 OTYETOB 3K3aMeHaTopa, 06paTHYI0 CBA3b C KaHAWAATaMM.

6.2.2.3 Ecnu ak3ameHaTop MOXET UMETb NOTEHUUanNbHbIN KOHGUKT MHTEPECOB C KAaHANMAATOM BO Bpe-
MS 9K3aMeHa, opraH no ceprudukaummn AOMKEH NPUHATL MepbI, ob6ecnevnsalowme KOHMPUAEHUNanbLHOCTb U
6ecnpucTpacTHOCTb 3k3ameHa. [JaHHble Mepbl 40MKHbI ObITb AOKYMEHTUPOBAHBI.

6.2.3 TpeGoBaHUA K APYrUM NULIAM, YYACTBYIOWUM B OLEHKEe

6.2.3.1 OpraH no ceptucdnkaumm JOMKEH UMETb AOKYMEHTaNbHO OYHOPMSIEHHOE ONNCaHNE OTBETCTBEH-
HOCTW U KBanuduKaLuum apyrux COTPYAHUKOB, yHaCTBYIOLLMX B NPOLECCe OLEHKM (Hanpumep, HabnioaaTtenn).

6.2.3.2 Ecnu nepcoHan, y4acTBYIOWMI B OLEHKE, UMEET NOTEHUMaNbHbIN KOHMANKT MHTEpPecoB Npu
NPOBEAEHUU SK3aMeHa KaHauaarTa, opraH no ceprudukauum A0mKeH NPUHATL Mepbl Anst 06ecneyeHunst KoH-
duaeHUManbHOCT n 6ecnpUCTPaACTHOCTU. STU MEPbI AOIDKHbI ObITb JOKYMEHTUPOBAHDI.

6.3 AyTCOpCUHT

6.3.1 OpraH no ceptTudukaumn JOIMKEH 3aKMNOYUTb UMEIOLMIA IOPMANYECKYIO CUITy AOTOBOpP, YUUTbIBA-
IOLLMIA BCE AOTOBOPEHHOCTU, BKIOYAsA KOH(pUAEHUMArNIbHOCTb U OTCYTCTBUE KOH(PIIUKTA UHTEPECOB, C KaXa 0l
opraHusauueii, npuenekaemon uM Kk paboram no ceptuchmkalum Ha yCrnoBUsiIX ayTCOPCUHTA.

MpuMmevyaHue — [ns Ueneii HacTosLLero cTaHaapTa TePMUHBI «ayTCOPCUHN» U «paboThi Mo cybnogpsgy» pac-
CMaTpUBaIOTCSA KaK CUHOHWUMBI.

6.3.2 Ecnu opraH no ceptudukaumm nepeaaeT Ha ayTCOPCUHT paboTbl N0 cepTudbMKaLmu, TO OH AOIMKEH:

a) NPUHATb Ha cebs NOMHYI0 OTBETCTBEHHOCTL 3a BCe paboThl N0 ayTCOPCUHTY;

b) ynocToeeputbCA B TOM, YTO OpraHn3aLus, BbINOMNHAKLAA paboTy No ayTCOPCUHTY, ABNSIETCA KOMNE-
TEHTHOW W COOTBETCTBYET TPEOOBAHUSIM HACTOALLErO CTaHAapTa,;

C) NPOBOAMTL OLIEHKY M MOHUTOPUHI paboTbl opraHu3auui, paboTaloLmx No ayTCOPCUHTY, B COOTBET-
CTBUU C AOKYMEHTANbLHO 0DOPMIIEHHLIMM NPOLEAYPaMu;

d) MMEeTb 3anucu, nokasblBaOLWME, YTO OpraHn3auumn, pabotarLme Ha yCrnoBusAxX ayTCoOpCcuHra, oTeeda-
0T BCEM YCTaHOBJIEHHbIM TPeBOBAHUAM;

€) BECTU NepeyeHb OpraHn3aLuii, BbIMOMHSIIOLLMX paboTbl Ha YCNOBUAX ayTCOPCUHTa.

6.4 fpyrue pecypcbl

OpraH no cepTucukalmuu AOMHKEH UCMOSb30BAaTh NPUEMITIEMbIE MOMELLEHUS, BKIOYasA MecTa Ans 9K3a-
MeHOB, 060pyZl0BaHME 1 PECYPCI 411S BBIMOMIHEHUS PaBGOT NO CepTUCUKALIUM.
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7 3anucu n TpedboBaHus k MHopmMauun

7.1 Pernctpauma 3aaButeriel, KAHAUOATOB U CePTUPULIMPOBAHHBIX NULL

7.1.1 OpraH no ceptTuduKaLmmn OMmKeH BECTU 3anucu. JaHHble 3anucu JOSmKHbI NOATBEPXKAATb CTaTyc
CcepTUdULUMPOBAHHOrO nuua. OHKU A0MKHbI AEMOHCTPUPOBATL, YTO NPOLECC CEPTUAMKALUMN UK NOBTOPHOMN
cepTudmkaymn BoINONHEH 3(PPEKTMBHO, B YACTHOCTWU OTHOCUTENLHO (POPM 3asBNEHMI, OTYETOB 00 OLEHKe
(BKMIOYAIOLLMX 3K3aMEHALMOHHbIE 3aNMCK) U APYruX 4OKYMEHTOB, OTHOCALUMXCH K BblAaye, COXPaHEHUIO, Mo-
BTOPHOW cepTudukauum, paclUMpeHnto 1 cokpaLleHunio obrnactu ceptudukaumm, npMOCTaHOBIEHUIO UMK OT-
MeHe cepTudurkaumu.

7.1.2 3anucu AOmkHbI ObITb MAEHTUULMPOBAHSI, 8 YNPABNATb U YHUUTOXATLCA TakuMm 06pasom, Ytooel
obecneynBanach LIENOCTHOCTb NPoLEcca U KOHMUAEHLUMANbHOCTL MHGOPMaLMU. 3anucu AOMKHbI XPaHUTLCA
B TEYEHMEe HEeOoOXOAMMOro Nepuoaa BPEMEHU, MUHUMYM B TEYEHUE OQHOTO MOMHOTO LMKna ceprudmkanum,
Unn B COOTBETCTBUM C COMMALLEHUSIMU, KOHTPaKTaMU, OPUANYECKUMU UNKU APYrMMKU 06a3aTenLCTBaMM.

7.1.3 OpraH no cepTuduKaLmm gomKeH UMETb OPUANYECKM 0hOPMIEHHbIE COrnaLleHns 0 TOM, YTOObI
cepTudULMPOBaHHbIE NMULA MHAOPMUPOBANM OpraH nNo cepTudukaummn 6e3 3agepxkn 0THOCUTENBHO 06CTOS-
TEnbCTB, KOTOPbIE MOTYT OKa3aTb BNUSHWE HA CNOCOOHOCTb CEPTUMULIMPOBAHHOIO NMULA NPOAOIKATL BbINOI-
HATL TpeboBaHusA cepTudukalun.

7.2 O0wenocTynHaa uHdopmaumus

7.2.1 OpraH no cepTudukaumm JOmKeH NPOBEPATL U NPeA0CTaBNATb MO 3anpocy 6e3 3aaepxku nHop-
MaLM0 OTHOCUTENBLHO TOr0, UMEET N ONpeeneHHoe NULO AENCTBYIOLLYIO cepTudukaumio, u kakosa obnacrb
3TOW cepTudUKaLun, 3a UCKIMIOYEHMEM TEX CryvaeB, KOraa 3akoH TpebyeT He pacKpbiBaTb TakKylo MHGopmMa-
LM0.

7.2.2 OpraH no ceptudumkaumm AOrmkeH caenarb 0OLWEeCTBEHHO 4OCTYNHON 6e3 cneunansHOro 3anpoca
MHOPMAaLMIO OTHOCUTENBHO 00NacTu AENCTBUSA CXeMbl cepTudmkaumm n obLuee onucaHne npoLecca cepru-
dukaumm.

7.2.3 Bce TpeboBaHus cxeMbl cepTudunkaymn 4OmkHbl OblTb NEPEYUCHIEHDbI, U AaHHbLIA NEepeYeHb AoM-
»XeH OblTb 00LWECTBEHHO AOCTYNMHbLIM 6€3 3anpoca.

7.2.4 Nlndhopmauus, npeaocraBnaemasi OpraHom no ceptudukaumm, BKIKOYaa peknamy, A0MmkHa ObiTb
[OCTOBEPHOI 1 He BBOAsALLEN B 3abnyxaeHue.

7.3 KoHdmaeHUManbHOCTb

7.3.1 OpraH no ceptudmkaymmn omkeH paspaboratb U AOKYMEHTaNbHO 0POPMUTL NOMUTUKY M Mpoue-
Jypbl yNpaeneHus U npegocrasneHns nHopmMayum.

7.3.2 OpraH no ceptTudukaLmn JOMKEH, NYTEM 3aKMOYEHUA UMEIOLLMX IOPUANYECKYIO CUIly cornatue-
HWIA, NoaAepXXMBaTb KOHPUAESHUMANBHOCTL BCEN UHOPMaLMK, NONYHYEHHO B NpoLecce ceptudpukaumnn. 3tu
cornalleHust 4OMKHbI PacnpoCTPaHATLCH Ha BECb NepcoHan.

7.3.3 OpraH no ceprudukaumum AomkeH ydeantsca B TOM, YTO MHAOPMaLUs, NOMyYeHHas B npouecce
cepTuduKaumm, Unm U3 UCTOYHUKOB, KPOME 3asBUTENS, kKaHAuAaTa Unu ceptTudUUUpoBaHHOrO nuua, He pac-
KpblTa TPETLEN CTOPOHE Ge3 NMUCbLMEHHOTO paspeLueHus nuua (3aasuTens, kaHguaarta unu ceptuduympo-
BaHHOTO NnuLia), 3a UCKIMIOYEHMEM CIyYaeB, KOr4a packpbiTUe aTON MHdopmaummn TpebyeTcs COrmacHO 3aKoHY.

7.3.4 Ecnu opraH no ceptudukaumm obasaH, cornacHo 3akOHOAATENbCTBY, PACKPbITb KOHUAEHUMANb-
HYI0 MHCPOPMAaLUIO, TO NULLO, K KOTOPOMY OHa OTHOCUTCS, AOIMKHO ObITh U3BELLEHO O XapakTepe NpeaocTapns-
€MOI UHpopMaLMK, eCnn 3TO HE 3anpeLLeHO 3aKOHOAaTENbCTBOM.

7.3.5 OpraH no ceptudpmkaymm gom«eH ObiTb YBEPEH, YTO A€ATENLHOCTL CBSA3AHHbIX C HUM OPraHoOB He
CTaBMUT MO yrpo3y KOHPUAEHLUMANbHOCTb.

7.4 Be3onacHoOCTb

7.4.1 OpraH no ceptudukauum JomkeH paspaboTatb U JOKYMEHTaNbHO 0hOPMUTL MOMUTUKY U Npoue-
Aypbl, Heobxoaumble aAns obecneyveHnsa 6e30NacHOCTU B Te4eHMe BCero npouecca ceptudmkauumn, u AomKeH
OCYLLECTBNATL KOPPEKTUPYIOLLUME AENCTBUA B CNyYae HapyLueHnsa 6e30nacHOCTM.

7.4.2 TonuTuka n npoueaypbl N0 6€30MacHOCTM AOMMKHbI BKIKOYaTh NOMOXeHUs, obecnedynsaroLwme ce-
KPETHOCTb 9K3aMeHaLUOHHbIX MaTepuarnos, C y4eTOM CreayioLLero;
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Q) MECTOHAXOXAEHUS MaTepUanos (HaNnpUMep, TPAHCNOPTUPOBKY, INEKTPOHHYIO NEPECHINKY, YHUITOXE-
HUe, XpaHeHue, 9K3aMEHaLNOHHbIN LEHTP);

b) Bua marepuanoB (Hanpumep, 3NEKTPOHHbIE UMM BymadkHble HOCMTENU, TecTupylowme obopyaoBa-
Hue);

C) aTanbl 3K3aMeHaLUUOHHOTO npouecca (Hanpumep, paspaboTka, npoBeaeHue, OTYEThI 0 pe3ynbraTax);

d) yrposbl, BO3HUKaIOLLME NPU NOBTOPHOM UCMONb30BAHMM IK3aMEHALIMOHHBIX MaTepuanos.

7.4.3 OpraHbl no cepTudukauum A0MKHbI NMPUHATL MEPbI N0 NPeA0TBPALLEHUI0 MOLUEHHUYECTBA Ha K-
3aMeHax, UCMonb3ysi CreayrLmue MeToabl:

a) TpeboBaTh OT KAHAUAATOB NOANUCATL COrMaLleHUe O HEPA3rMaLleHUU Unu Aorosop, 06a3biBaoLLUN
UX He packpbiBaTb KOHMMAEHUMANbHbIE 9K3aMEHaLUMOHHbIE MaTepuarnbl U He y4yacTBOBaTb B MOLLEHHUYe-
CTBax Npu caayve 9K3aMeHOB;

b) TpeboBaTb NnpucyTCTBMA HAbNOA4ATENA UNU dK3aMeHaTopa;

C) NOATBEPXKAATb NMYHOCTbL KaHAUAATA;

d) ucnonb3oBartb Npoueaypsbl, NpeaoTepaLLaoLme nonagaHue nmobbix HECAHKLIMOHUPOBAHHbLIX CPEACTB
Ha TeppuTOpPUIO NPOBEAEHUS 9K3AMEHA;

€) NpenATCTBOBaTb AOCTYNY KaHAMAATOB K HECAHKLMOHUPOBAHHBLIM CPEACTBAM BO BPEMS 3K3aMEHA;

f) npoBepATb pe3ynbTaThl 3K3aMEHOB HA NPEeAMET MOLLIEHHUYECTBA.

8 CxeMbl cepTucukaumm

8.1 [Ina kaxxgow kaTeropuu cepTudukalmm JomkHa CyLLeCTBOBaTb CxemMa ceptudukanuu.
8.2 Cxema cepTudurKaLMm JOMKHA BKMOYaTb CNEAYIOLLUE SNEMEHTbI:

a) obnacTb cepTudmkaumu;

b) onucanue paboTbl M 3agay;

C) HeobxoaMMasi KOMNETEHTHOCTb;

d) cnocoBHOCTU (ECNU NPUMEHUMO);

€) HeobxoauMble YCnoBus (ECNKU NPUMEHUMO);

f) kogekc nosegeHus (€Cnu NPUMEHUMO).

MpumevyaHue 1 — CnocoGHOCTU MOryT BKNOYaTb PU3NHECKUE BO3MOXHOCTU, HanpuMep 3peHue, CRyx M
MOBUNBHOCTb.

MpumedaHune 2 — Kogekc NoBeaeHNs ONMCLIBAET 3TUHECKOE UNU NUYHOE NoBeaeHne, TpebyeMoe CXeMON.

8.3 Cxema ceptudchmkaumm A0MKHA BKMIOYaTh cnegyowme TpebosaHus npouecca ceprudukaumu:

a) KpUTEPUU NEPBUYHON U NOBTOPHOM cepTudmKaLmm;

b) MeToabl OLIeHKM Mpu NePBUYHOM U MOBTOPHOW cepTudukaymu;

C) METOAbI U KpuTepuu HabnogeHus (€Crm NPUMEHNMO);

d) KpUTEPUM NPUOCTAHOBMNEHUA U OTMEHbI CEPTUDUKALMN;

€) KpuTepPUN U3MEeHeHUsi 0bracTu unu ypoBHA ceptTudukaumm (€Crnm NPMMEHUMO).

8.4 OpraH no cepTudukaLMmu AOIDKEH UMETb [JOKYMEHTbI, IEMOHCTPUPYIOLLIME HanuuMe CneayoLmx
acnekToB nNpu pa3paboTke M aHanu3e cxembl cepTudpukaLmu:

a) yyactue COOTBETCTBYIOLLUX SKCMNEPTOB;

b) ucnonb3oBaHne noaxoAsiLLEN CTPYKTYPbl, CNIPABEASIMBO OTPAXaIOLLEN UHTEPEChbl BCEX 3aMHTEpPEeCo-
BaHHbIX CTOPOH 6€3 AOMUHUPOBAHUS KaKOW-NMBO U3 CTOPOH;

C) onpeaesneHune u cornacoBaHne HeoOXxoauMbIX YCIIOBUIA ¢ TpeOOBAHMAMU KOMNETEHTHOCTU (€CNU NpU-
MEHWUMO);

d) onpeaeneHne n cornacoBaHMe MEXaHU3MOB OLIEHKU C TPEBOBaHUAMM KOMMNETEHTHOCTH;

€) aHanu3 paboTbl UNKU NPaKTUKKU, NPOBOAUMBIIA U aKTyanu3upyeMblii, C LENbIO:

- onpegenuTb 3aa4u And yCrneLHoro ux BbiNnorHeHus;
onpeaenuTb TpebyeMyH0 KOMMNETEHTHOCTb NSl KaXKA0MN 3aa4u;
onpeaenuTb Heobxoaumblie yCrnoBust (€Cnv NPUMEHUMO);
NOATBEPAUTL MEXAHU3Mbl OLIEHKU U COAEpKaHUe 9K3aMEHOB;
onpeaenuTb TpeOOBaHUS U MHTEPBATbI MPOBEAEHUS MOBTOPHON CEPTUCUKALUK.

MpumevyaHune — Ecnu cxema ceptudukaumm paspaboraHa Apyroi opraHusauvei, a He OpraHoM no cepTudm-
Kauuu, aHanus paboTbl UM NPaKTUKKU MOXET UCMOSb30BaTLCS Kak YacTb BbINOIHEHHOI paboTkl. B gaHHOM cryyae opraH
no cepTudUKaLMu MOXET NONyYnTb NOAPOOHBIE CBeeHUA U3 LOKYMEHTaLMN CXeMbl cepTuduKaLun.

8



roCT P UICO/MIK 17024—2017

8.5 OpraH no cepTucukauum aomkeH obecneumsarb NPOBEPKY U AECTBUE CXeMbl cepTudmkaymm Ha
NOCTOSAHHON CUCTEMAaTUYECKOW OCHOBE.

8.6 Ecnu opraH no ceptudukauumn He ABNSETCA BnajenbLeM CXEMbl CEPTUMUKALIUM, KOTOPYIO OH UC-
Nonb3yeT, OpraH no ceptudukaynm 4omKeH BbiNONHATL TpeboBaHMa gaHHOro pasgena (CMm. 8).

9 TpeboBaHuA K npoueccy cepTudmnkaumnmn

9.1 Mpoueaypa nogaum 3asBKU Ha cepTudukaumno

9.1.1 Mpwn nony4yeHnn 3aaBKM OpraH No cepTuduKauumn A0rmkKeH NpeaoCcTaBuTh 3asiBUTENIO noapobHoe
onucaHue npouecca ceptudukaumm B COOTBETCTBUM C JAHHON CXemon ceptudukaumn. Kak MUHUMYM, Onu-
caHue AOIMKHO BKNoYaTh TpeboBaHus ceptudmkauum, ee obnactb, onucaHue npoueaypbl OUEHKU, Npasa 3a-
ABUTENS, 00S13@HHOCTU CEPTUULMPOBAHHOTO NWLIA U ONNaTy.

9.1.2 OpraH no ceprudukaumum omkeH notpeboBath 3arnonHEHUS 3aaBKU, MOANMCAHHON 3asBUTENEM,
KOTOpas AOSKHA BKNOYaTb, KAK MUHUMYM, CrieayloLlee:

a) uHpopmaumio, HeobxoaAUMYIO ANA MAEHTUdUKALMK 3asBUTENS, T. €. UMS, aApec U Apyrue CBeaeHus,
npeaycMOTPEHHbIE CXEMOIN cepTudnkaumu;

b) 3aaBnsaemyto obnacrtb ceprudmkaunm;

C) 3asiBNieHMe O Corrmacuu nuua BbINOMHATbL TpeboBaHuA cepTudumkauum u NpeaocTaBnATb Mobylo UH-
dhopmMauuto, HEOOXOAUMYIO ANS OLEHKN;

d) moByi0 AONONHUTENBHYIO MHOPMALUIO, 0O LEKTUBHO CBMAETENLCTBYIOLLYK O COOTBETCTBUU YCMOBU-
SIM CUCTEMBI;

€) yBegoMreHne 3asBuTens OTHOCUTENbHO BO3MOXHOCTM 3anpoca Ha yAOBMETBOPEHUE crneLumnanbHbIX
HYXg (cMm. 9.2.5).

Il puMedHaHne — Ecnu aTo pas3pelleHo 3aKoOHOM, npuemMnemMbl TakKe Apyrne MeToAbl, BKITKOYaA SNEeKTPOHHYH
noAnKucChb.

9.1.3 OpraH no cepTuduKaLmmn JOSMKeH PaCCMOTPETb 3a8BKY M NOATBEPAUTL, YTO 3asABUTENb OTBEYAET
TpebGoBaHMAM CxeMbl cepTudunKaLmm.

9.2 Mpoueaypa OLEHKN

9.2.1 OpraH no ceptudukaumm OOSHKEH UCNONb30BaThL CneyuarnbHble METOAbLI U MEXAHU3Mbl OLEHKH,
YCTaHOBIEHHBIE B CXEME cepTudumKkaumm.

9.2.2 Mpn BHECEHUN U3MEHEHUI B Cxemy cepTudukaumm, Tpebyoumx BbINONHEHUS AONONMHUTENLHON
OLIEHKU, OPraH no cepTudukaLum AOIMKEH JOKYMEHTANbHO ODOPMUTE U CAenaTb 0OLWECTBEHHO JOCTYMHbIMU
METOAbI U MEXAHN3MbI, HEOOX0ANMbIE ANA NPOBEPKU COOTBETCTBUS CEPTUMULIMPOBAHHBIX NMUL U3MEHUBLUMM-
ca TpeboBaHusIM.

MpuMedaHue — [ns BLINOMHEHWsI TaKOW NPOBEPKU MOXET BbiTb UCTONb30BaHa NOBTOpHasi cepTUdUKaLMS.

9.2.3 OueHka gomkHa ObiTb CNNaHMpoBaHa U OCYLLECTBNATLCA Takum 06pa3om, YToObl rapaHTMPOBaTh,
O0OBLEKTUBHYIO U CUCTEMATUYECKYIO NPOBEPKY TPEOOBAHUI CXEMbI C JOKYMEHTUPOBAHHbIMKU AOKa3aTenbLCTBa-
MU Ansi NOATBEPXAEHUS KOMNETEHTHOCTU KaHauAaara.

9.2.4 OpraH no ceptupukaumm AOMKEH NPOBEpPATb METOAbl OUEHKW KaHauaaTos. [JaHHaa nposepka
JomkHa obecnevnsaTb CNPaBeAnNMBOCTL U OPUANYECKYIO CUIY KaXO0W OLIEHKN.

9.2.5 OpraH no ceptudukaymn JOMKEH NPOBEPSATb M YyUUTbIBaTb 0COBble NOTPEBHOCTU B Pa3yMHbIX
npeaenax u B T€X Cyyasx, Koraa UenoCTHOCTb OLEHKM He HapyLlaeTcs ¢ yY4eTOM rocyAapCTBEHHbIX NpaBun
[cm. 9.1.2 €)].

9.2.6 Ecnu opraH no ceptudukaumm y4ntbiBaeT paboTbl, BbIMOMHEHHbIE APYTUM OPraHoM, OH AOSKEH
UMETb COOTBETCTBYIOLLME OTYETHI, AAHHbIE U 3aMMCKU, NO3BONSAIOLIME NPOAEMOHCTPUPOBATD, YTO pe3ynbrarhbl
3KBMBAmNEHTHbI, U COOTBETCTBYIOT TPEOOBAHUAM CXEMbI CepTUduKaLmu.

9.3 Npoueaypa npoBeaeHNA IK3aMeHa

9.3.1 Ok3ameH aomkeH ObiTb paspaboTaH AN OLEHUBAHWUA KOMMETEHTHOCTU U COOTBETCTBUS CXEME
cepTudmKaLmmu ¢ UCNONb3OBAHNEM NMUCbMEHHbIX, YCTHBIX, MPAKTUYECKUX, HabnAaTenbHbIX UK APYrux Ha-
OEXHbIX U 00bEKTUBHBLIX cNoco6oB. PazpaboTka sk3ameHaUuoHHbIX TpeboBaHuii gomkHa obecneunsaTtb CO-
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NOCTaBUMOCTb PE3YNLTaTOB KAaXKAOrO OTAENbLHOIO 9K3aMeHa Mo COAEPXKaHUIO U TPYAHOCTU, BKMoYas 060CHO-
BaHHOCTb PELUEHUI O Heyaaye/unu caade sk3ameHa.

9.3.2 OpraH no ceprudpmkauum AOMKEH MMETb NPOLEAYPLI AN obecneyeHusi HaaeXXHOro ynpasneHus
3K3ameHaMMu.

9.3.3 Kputepuu ycnoBuii ynpaBneHUs 9K3aMeHaMu [OIDKHbI ObITb YCTAHOBMEHbI, AOKYMEHTanbHO
0(POPMIIEHBI M KOHTPONMPOBATbLCS.

MpuMmevyaHue — YcrnoBus MOryT BKNOYaTb OCBeELLEHWe, TeMmnepatypy, pasgeneHue KaHAwuaaToB, Hanuuue
Lwyma, 6e3onacHoCTb KaHAMAATOB U T. J.

9.3.4 Ecnu B mpouecce 9K3aMEHOB UCMONb3yeTcs TexHuyeckoe obopyaoBaHue, 910 o6opyaoBaHue
JOMKHO ObITb NPOBEPEHO UIU KanubpoBaHO (€CNM NPUMEHUMO).

9.3.5 CooTBETCTBYIOLLME METOAONOMMW U NpOLEAYpPbl (HANPUMEp, Mo cOOPY U BEAEHUIO CTAaTUCTUHECKUX
[JaHHbIX) AOMKHbI ObITb JOKYMEHTANBHO 0CPOPMIIEHBI M YePE3 OnpeAeneHHbIE MHTEPBanbl BPEMEHU UCNONb-
30BaThCA C LiENbIO NoATBEPXKAEHUA 6eCnpUCTPaCcTHOCTU, OPUANYECKOTO AEWCTBUS, HAAEXKHOCTU M 06Lwen ad-
hEKTMBHOCTU KaXAO0ro 3K3aMeHa, a TaKkke KOPPEKTMPOBKU BCeX 0OHaPYKEHHbIX HEA0CTATKOB.

9.4 PeweHue o cepTtudukaumm

9.4.1 CobpaHHas B npouecce ceptudukaummn nHgopmauusa AomkHa ObiTb JOCTATOMHON ANA cneayio-
KX Lenen:

a) NPUHATUA OpraHoM No cepTudukauun peLLeHns o ceprudpukaLmu;

b) npocnexmBaeMocTu B cnyyae noCTynneHusi, HanpuMep, anenmnsauun nu xxanoobbl.

9.4.2 [pUHATME pELLEHNIA O BblAa4e, COXPAHEHMU, NOBTOPHON cepTudukaumm, paclumpeHum, cokpawle-
HWM, NPUOCTAHOBIIEHUM UMM OTMEHE CepTUMKALIMM HE OIMKHO NepeaaBaTbCa APYroMy OpraHy no ayTcop-
CUHTY.

9.4.3 OpraH no cepTuMKaLMM AOMKEH OFpaHMYMBaTL CBOE peLleHue No ceprudmkaumm Temmu Bonpo-
CaMu, KOTOPbIE€ HENOCPEACTBEHHO OTHOCATCA K TPEDOBAHUAM CXEMbI CEPTUUKALIUK.

9.4.4 PelweHue o ceptudpukaummn kaHamaara gOSMKHO NPMHUMATBLCS TONbKO OpraHoM No ceptudhnkaumm
Ha OCHOBE MHpopmaummn, cobpaHHOM B npouecce cepTudurkauumu. MNepcoHan, NpUHUMAIOLWMI peLueHue o cep-
TudukaumMm, He AOIMKEH y4acTBOBATb B OLEHKe UM oby4eHnmn kanauaara.

9.4.5 lMNepcoHan, NPMHUMAKOLMIA peLLeHna 0 cepTudukaummn, 4OSHKEH UMETb AOCTATOYHbIE 3HAHUA U
onbIT B obrnacTtu npouecca ceptudukauun, 4Tobbl onpeaenutb, 6bimu N1 BbiNONHEHbI TpeboBaHus, HE06X0-
AuMble AnAa ceptudpukaumm.

9.4.6 Ceptucdukauus He gomkHa ObiTb NPeaoCTaBneHa A0 BbINONHEHUs1 Bcex TpeboBaHum, Heobxoau-
MbIX AN5 cepTudpukaumu.

9.4.7 OpraH no cepTudunkauny AoMmkeH BblaasBaTb cepTudukaT BCem cepTuduLmpoBaHHbIimM nuuam. Op-
raH no ceptuchmkaunm A0MMKEH NOAAEPXUBATbL €ANHONMYHOE BraaeHue ceptudukaramu. Ceptudumkar gon-
>XeH ObITb 0POPMIEH B BUAE NUCbMA, KAPTOYKU MMM APYrOro HOCUTENS MHOPMauMKU, NOANUCAHHOTO UK
YTBEPKAEHHOIO OTBETCTBEHHbLIM NIULIOM U3 NEPCOHana opraHa no ceprudukauun.

9.4.8 CepTudukaTbl 4OMKHbI CoAepXaTb, KaK MMHUMYM, CNeayoLyio MHopMaLuio:

a) haMunuio, UMA, OTYECTBO CEPTUPULIMPOBAHHOIO NULLA;

b) yHMKanbHyO naeHTudurkaumno ceptudukara;

C) HaUMEHOBAaHWe opraHa no cepTudukaLmu;

d) ccbiniky Ha cxeMy cepTudpukauummn, ctaHaapT unu Apyrue COOTBETCTBYIOLLME AOKYMEHTbI, BKIOYas
AaTy u3gaHus, ecnv NPUMEHUMO;

e) obnactb cepTucbmkaLmm, BKNOHas yCrnoBus U OrpaHnveHnsa AeiCTBUSA, €CNU NPUMEHUMO;

f) aaty BCTynneHusa ceptudmkalmm B CUNYy U AaTy OKOHYaHUSA €ro AeicTBusS.

9.4.9 Ceptudmkat 4omkeH ObiTb pa3paboTaH Takum 00pasom, YToObl YMEHbLUMTL PUCKU €ro NOAAENKN.

9.5 MpuocTtaHoBNeHMe, OTMEHa UJIU COKpalleHue obnacTu ceprudukaummn

9.5.1 OpraH no cepTunKaummn JONXeH NMeTb NONUTUKY U JOKYMEHTanbHO 0POPMMEHHbIE NPOLEAYPbI
NMPUOCTAHOBNEHUS UNI OTMEHbI cepTudmKaLm, unu cokpaLleHus odnactu ceptudukaLmm, KOTopble AOMKHbI
yCTaHaBnMBaTbh NOCneAoBaTENbHbIE AEINCTBMA OpraHa no ceptudmkauum.

9.5.2 HeycTpaHeHue Npu4uH, KOTOPbIE MPUBENU K NPUOCTAHOBIEHUIO CEPTU(MKALUN B TEYEHUe yCTa-
HOBINEHHOro OpraHoM rno cepTudUuKaLum BpEMEHM, JOIMKHO MPUBECTU K OTMEHE cepTudpukaLmm unu cokpatwue-
HUI0 obnacTtu ee aAenCTBUS.

10
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9.5.3 Mexay opraHoM no cepTudukaLmn n cepTudULUUPOBaHHBIM NIMLOM AOMMKHO ObITb NOANUCAHO CO-
rmalleHne, MMetoLLEee IPUANYECKYIO CUITY, COTMACcHO KOTOPOMY CEPTUULIMPOBAHHOE NNLIO B CIly4ae npuocra-
HOBIEHUSI €10 CepTUdUKaALMKU AOIMKHO NPEKPATUTh AEATENbHOCTb B 06nacTu ceptudmkaumu.

9.5.4 Mexay opraHomM no cepTudukaLmn n cepTuUUUPOBaHHBIM IMLOM AOIMKHO BbITb MOANUCAHO CO-
rmawieHne, nMetoLlee KpuanNYecKkyio Cuny, CornacHo KOTOPOMY B Criydae OTMEHbl CepTudukauum aTo nuuo
BO3JEPXKUTCA OT BCEX CCbINOK HA CTaTyC CepTUAULIMPOBAHHOIO Nuua.

9.6 Mpoueaypa NOBTOPHOM cepTUdUKaLUMN

9.6.1 OpraH no cepTudUKaLun AOMKEH UMETb AOKYMEHTanbHO 0hopMIEHHbIE MpoLeaypbl A4S BbINOM-
HEHWUA NOBTOPHON cepTudUKaLUM B COOTBETCTBUU C TpeBoBaHUSIMM CXEMbI cepTUUKaLmu.

9.6.2 B npouecce NOBTOPHON cepTudbmkaLmmu opraH no ceptudukaumm JOMmKeH YA0CTOBEPUTLCH B KOM-
NeTEHTHOCTU CepTUMULUPOBAHHOIO NKULA U €r0 COOTBETCTBUA TPeOOBaHNAM COOTBETCTBYIOLLEN CXEMBI CEp-
Tupukaumm.

9.6.3 MNepuoa NpoBeaeHUs NOBTOPHON cepTUdMKaLMN AOMKEH OblTb OCHOBAH Ha TpeBoBaHUAX CXEMbI.
Mpu o6ocHoBaHMK Nepnoaa NOBTOPHON cepTUdUKaLMK AOMKHBI ObITb YUTEHBI:

a) HopmaTueHble TpeboBaHus;

b) nameHeHus K HOpMaTUBHbLIM LOKYMEHTaM,

C) U3MeHeHUs B TpeBoBaHUSIX COOTBETCTBYHOLLIMX CXEM;

d) xapaktep 1 ypoBeHb pa3BuTus 06NacTu AesTenbLHOCTU, B KOTOPOW paboTaer cepTuduLMpPOBAHHOE
nmuo;

€) PUCKK, BO3HMKAIOLLME B pesynbraTte HeKOMNETEHTHOCTU COTPYAHMKOB;

f) TEkyLLMe n3MeHeHns TexHonorumn u TpeboBaHuii K CepTUMULUPOBAHHBIM NULIAM;

g) TpeboBaHus 3auHTEPECOBAHHbIX CTOPOH;

h) nepnogm4HoOCTb U cofiepxaHue HabnaeHui, ecrnm aTo TpebyeTca CXeMOon.

9.6.4 BbibpaHHasi(ble) Anst NOBTOPHON cepTudukauum obnactb/obnactn AeaTenbHOCTU JOrDKHA(bI) ra-
paHTMpoBaTb 6ecnpucTpacTHOCTb OLIEHKU C LiENblo NOATBEPKAEHUSA KOMNETEHTHOCTU CepTUULMPOBAHHOTO
nmua.

9.6.5 B COOTBETCTBMM CO CXEMOI cepTuhbuKkaummn NOBTOPHAA cepTudukauus, npoBognumasi opraHomM no
cepTudmKaLmu, OIDKHA NPeAyCMaTpuBaTh, Kak MUHUMYM, cnegyloLlee:

a) OL|EHKY Ha MecCTe;

b) noebileHne kBanudpukauuu;

C) cobecepoBaHue;

d) AaHHbIE, NOATBEPXKAAIOLWME YA0BNETBOPUTENBHYIO paboTy 1 ONbIT;

€) 9K3aMeH;

f) npoBepky husmyecknx cnOCOOBHOCTEN, OTHOCSALLMXCA K pPaCCMaTPUBAEMOIN KOMNETEHTHOCTHU.

MpumeuvaHue — «dusnyeckne cnocobHOCTU» MoryT notTpeboBaTb OLEHKU NMpodpeccuoHanbHbLIMUA creynanm-
cTamMu B obriacTu 340poBLS, UK NPOeCCMoHanbHEIMU crnieLuanucTaMn B o6NacTu oLeHKU hU3NYECcKX HaBLIKOB, Ha-
npuMep coobpasUTenbHOCTM, CUIbl U BLIHOCAIMBOCTH, @ Takoke TEXHUKO-9KOHOMUYECKUX NokasaTenen, TpebytoLuxesa Ans
cepTudukaumn.

9.7 Ucnonb3oBaHue cepTU(HMKaTOB, NTOrOTUNOB N 3HAKOB

9.7.1 OpraH no ceptudukaummn, NPeaoCTaBnNAIOLIMIA 3HAK cepTUdbukauum unu nNoroTun, AOSMKEH AOKY-
MeHTanbHO 0(pOPMUTL YCIOBUS UX MCNONB30BaHUS U Haanexawum o6pa3om ynpaenaTb NpaBaMu Ha UX UC-
nonb30BaHWe U U300paXkeHue.

Mpumeuvanue — NCO/M3K 17030 cogepxut TpeboBaHMA K UCNONb30BAHWUIO 3HAKOB TPETLEN CTOPOHON.

9.7.2 OpraH no ceptucukaumn gormkeH notpebosaTb, UTOObLI CepTUULMPOBAHHOE NUUO Noagnucano
cornaiueHue, B Lensx:

a) cobniogeHusa COOTBETCTBYIOLLMX NPaBUIT CXEMbI cepTudukaumm;

b) ucnonb3oBaHue npaB, OTHOCALMXCSA K cepTUdmMKaLmm, TONbKO C y4eTOM 06nacTu npeaoCTaBrneHHOM
cepTudukaumu;

C) HEUCMONb30BaHUS cepTudMKaLMK B LENsSX, NOABEPraloLLmMX yrpo3e penyTtaumio opraHa no ceprudum-
Kauuu, u OTCYTCTBUSI KAKUX-NTUOO 3aABNEHUIA OTHOCUTENBLHO CEepTUUKaLMKM, KOTOPLIE OpraH nNo cepruduka-
uum Byaer paccmarpuBaTh kak BBOASLLME B 3a0nyxXaeHUe UMM HeCaHKLUMOHUPOBAHHbIE;
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d) npekpalwieHns ncnonb3oBaHUs BCEX NpaB B OTHOLLEHUW CepTUUKALIMU, KOTOPbIE COAEPXaT CCbISKKU
Ha opraH no ceprudukaumm unm Ha ceprudukar, nocrne NPUOCTAHOBEHUS UMM OTMEHLI cepTudukaummn, u
obsa3aTenbcTBa BepHyTb cepTudmKarhl, BbiAaHHbIE OPraHOM cepTuduKauum;

€) Heucnonb3oBaHUA cepTudukara BBOASLLMM B 3abnyxaeHue cnocotom.

MpumMevyaHue — Ecnu aTo paspelleHO 3aKOHOM, NpUEMIEMbI TalKe ApYrie METOAbI, BKNOYAA SNEKTPOHHYIO
nognuce.

9.7.3 OpraH no cepTuduKaLmmn AOMKEH YCTPAHUTb, C UCMOMNb3OBAHMEM KOPPEKTUPYIOLUMX AENCTBUNA,
no6oe HenpaBuUnbHOE NPUMEHEHUE 3HAKaA UIK NOToTUNA.

9.8 AnennAauuun Ha peweHus No ceprudukaummn

9.8.1 OpraH no cepTuukaLmmn JOIMKEH UMETb AOKYMEHTANbHO 0CYOPMAMEHHYIO NPOLEAYPY NO nonyye-
HWIO, OLIEHKE N NPUHATUIO peLleHuii No anennaumsam. Mpouecc paboTel ¢ anennauuen AoMmKeH BKNYaTh, Kak
MUHUMYM, CEAYIOLLME SNIEMEHTbI U METOAbI:

a) npouecc NonyyeHusl, NPOBEPKN U PAaCCMOTPEHUA anennauun u NPUHATUA PeLIEHNs 0 HEOBXO0ANMBIX
Mepax C y4eTOM pesynbraTtoB PaCCMOTPEHUS NPEALIAYLLMX aHANOMMYHLIX anennAauun;

b) conpoBoxxaeHue n perucrpauus anennsauun, BKIo4an AeiCTBUsA, NpeanpuHUMaembie AN Ux peLue-
Hus;

¢) obecneyeHne BbINOITHEHUS COOTBETCTBYIOLLIMX M3MEHEHUI U KOPPEKTUPYIOLLIMX AEHCTBWIA, eCnun Lene-
coobpasHo.

9.8.2 MonuTuka u npoueaypbl AOMMKHLI 0BecneunBaTb KOHCTPYKTMBHOE, BECNPUCTPACTHOE U CBOEBpE-
MEHHOE PacCMOTpPEHME BCEX anennsuum.

9.8.3 Onucaxue npoueaypbl paboTbl ¢ anennAUUAMU 4OMKHO ObITb 0OLLECTBEHHO A4OCTYMHBIM.

9.8.4 OpraH no cepTuduKkaumm AOMKeH HECTU OTBETCTBEHHOCTb 3a BCE peLUeHUA Ha BCeX CTagusax npo-
uecca pabotbl ¢ anennauyuamu. OpraH no ceprudukauum aomkeH obecneunTb, YToObI NEPCOoHan, NPMHUMaLo-
LUMIA peLIeHns B Npouecce paboTbl C anennAuMsaMm, He y4acTBOBan B NPUHATUM PELLEHUSA, HA KOTOPOe NogaHa
anennauua.

9.8.5 MNMpoueaypbl NoAa4n, PaCCMOTPEHUSA U NPUHATUA PELLEHUS OTHOCUTENBbHO anennAunMmn He AOSMKHbI
HOCUTb ANCKPUMMUHALMOHHDIN XapakTep no OTHOLLEHMIO NULIA, NOAABLUETO anenssiLyio.

9.8.6 OpraH no cepTudukaLmMn 4oSmKeH NOATBEPAUTD MOMyYEHUE anernsiuMm U NpeaoCTaBuTb JULLY, No-
JaBLUEMY anennsauuio, CBEAEHUA 0 XOA4e U pesyneratax €e pacCMOTPEHUSA.

9.8.7 OpraH no ceptudukaunm SOMmKEH NpeaoCTaBuTb NULy, NOAaBLUEMY anennauuio, ouumanbHoe
YBEAOMMEHWE O 3aBEPLUEHUM NPOLECCa pacCMOTPEHNS anennauum.

9.9 XKano6bl

9.9.1 OpraH no cepTuduKaumm JOMKEH UMETb AOKYMEHTanNLHO OPOPMIEHHYIO NPOLEAYypy NO nomny4e-
HWI0, OLIEHKE W MPUHATUIO PELLEHMii No xanobam.

9.9.2 OnuncaHue npoueaypbl paboTsl ¢ xanobamu AOmMKHO ObITh 00LLEA0CTYNHO. Mpoueaypbl 4O0MKHBbI
paccmarpuBaTe 06paLLeHUs BCeX CTOPOH CNpaBeasinBo U 06bEKTUBHO.

9.9.3 lMonuTuka 1 npoueaypbl AOMKHbI 06ecneynBaTb KOHCTPYKTUBHOE, BECNPUCTPACTHOE U CBOEBpE-
MEHHOE paccMOTpeHune Bcex xanob. Mpouecc paboTbl ¢ xanobamu AOMKEH BKIKOYATL, KaK MUHUMYM, cneay-
IOLLME SNIEMEHTHI U METOAbI:

a) npoLecc nony4yeHus, NPOBEPKU U PACCMOTPEHUS Xanobbl U NPUHATUA PELLEHUSA O HEOOX0AMMbIX Me-
pax;

b) conpoBoXaeHne n perncTpaymio xanoo, BKkroyas HeoOXoAMMbIE MEPbI ANS UX peLUeHUs;

¢) obecneyeHune BbINONHEHNS] COOTBETCTBYIOLLMX MBMEHEHMWI U KOPPEKTUPYIOLLMX AEWCTBUIA, ECNU LiEne-
coobpasHo.

9.9.4 MNocne nonyyeHus xanobbl OpraH No cepTudukayum JOMKEH NOATBEPANTL, YTO Xanoba 0THOCKUT-
€A K AeATEeNbHOCTU MO cepTudukaumm, 3a KOTOPY OH HECET OTBETCTBEHHOCTL, U B Criyvae NnoATBEpXaeHuUs,
NPUHATL COOTBETCTBYIOLLME MEPDI.

9.9.5 Beeraa, korga 970 BO3MOXHO, OpraH no ceptudukaumm JOMMKEH NOATBEPAUTL NONyYeHUe Xanobbl
U NpeoCTaBNTL NPeAbABUTENIO XKarnobbl OTYETHI O XO4€ €€ PaCCMOTPEHUA U pesynbTaTax.

9.9.6 OpraH no cepTudukaymm, NONYYUBLLNI Xano0y, HeCET OTBETCTBEHHOCTL 3a COOP M NPOBEPKY BCE
Heobxoaumon nHdopmauun Ana pacCMOTPEHUS XKanobbl.

9.9.7 Bceraa, korga 3910 BO3MOXHO, OpraH no ceptudukaLmn ormkeH oduumanbHO yBeOMUTb Npedb-
ABUTENS XanoObl 0 3aBEPLUEHUN €€ PACCMOTPEHUS.

12



FOCT P UICO/M3K 17024—2017

9.9.8 OpraH no ceptucmkaLum TaKxe JOMKEH CBOEBPEMEHHO YBEAOMUTL CEPTUMLIMPOBAHHOE NULIO O
noBbIX NOATBEPXKAEHHbIX Xanobax B ero agpec.

9.9.9 Mpouecc paccmoTpeHus *anob OOMKEH ya0BNETBOPATbL TpeboBaHMAM KOH(MAEHLManbHOCTH,
YTO OTHOCUTCH U K NPEABbABMTENIO XKanobbl U K ee npeameTy.

9.9.10 PewueHune o xxanobe, HanpaensieMmoe npeabABUTENIO Xanoobbl, 4OMKHO GbITb NOATOTOBNEHO, NPO-
AHanM3NpOBaHO U YTBEPXKAEHO NEPCOHANOM, PAHEE HE UMEIOLLIMM OTHOLLEHUS K NpeaMeTY Xanobbl.

10 TpeboBaHUA K cUCTEME MEHeaXMEeHTa

10.1 OOwme NnonoxeHusA

OpraH no cepTudukaumm JOMKEeH YCTaHOBUTb, AOKYMEHTaNbHO 0POPMUTL, BHEAPUTE M NOAAEPXKMBATb
CUCTEMY MEHEeMKMEeHTa, KoTopas cnocobHa obecneynBaTb M A4EMOHCTPUPOBATbL MOCTOSIHHOE BbINOSIHEHUE
TpeboBaHuii HaCToALWEero craHaapTa. B gononHeHWe Kk ycrioBuio BbINONMHEHWs TpeGoBaHuii pasaenos 4—9
opraH rno ceptTuukaLnm JOsmKeH UMEeTb CUCTEMY MEHeXXMEeHTa, COOTBETCTBYIOLLYIO NMMbo BapuaHTy A, nubo
BapuaHTy B, cornacHO OnMcaHuio HUXe:

- BapuaHT A: 00aa cuctema MeHeaXXMeEHTa, BbiNonHsAwLwas Tpebosannsa 10.2; unu

- BapuaHT B: opraH, KOTOpbI YCTAHOBUM U NOAAEPIKMBAET CUCTEMY MEHEIXKMEHTA, COOTBETCTBYIOLLIYIO
Tpebosanusam ISO 9001, u koTopbIi cnocobeH obecneunBaTb U AEMOHCTPUPOBATL NOCTOSIHHOE BbINOMHEHUE
TpeboBaHuii HACTOALLEro CTaHAApPTa, BbINOMHAET TPebGOBaHUSA CUCTEMbI MEHEIKMEHTA NyHKTa 10.2.

10.2 O6wne TpebGoOBaHNA K CUCTEME MEHEeMKMEHTa

10.2.1 O6wue nonoxeHnA

OpraH no cepTudmKaLmm AOMKEH YCTAaHOBUTb, JOKYMEHTaNbLHO 0hOPMUTL, BHEAPUTL M NOAAEPXMBATL
CUCTEMY MEHEMKMEHTA, CNOCOOHYI0 06eCcnevnTb U AEMOHCTPUPOBATL NOCTOSIHHOE BbINOMHEHUE TpeboBaHUi
HacCTosALLEro craHgapra.

BoicLuee pykoBOACTBO opraHa no ceprudpukauum OMKHO yCTaHOBUTb U IOKYMEHTanNbLHO 0pOPMUTL MO-
NUTKKY W Uenu ceoern paboTsbl.

Boicluee pykOBOACTBO AOIMKHO NPeAOCTaBUThL A0KA3aTenbCTBa pa3paboTku U BHEAPEHUA CUCTEMbI Me-
HeJ)XKMeHTa B COOTBETCTBUU C TPEOOBAHMSIMM HACTOALLEro ctaHAapTa. Boicliee pykoBoACTBO AOMKHO y6e-
OWUTbCA B TOM, YTO MOSIMTMKA NOHATA, NPUMEHSIETCA U NOAAEPKUBAETCA Ha BCEX YPOBHAX OpraHu3aummn opraHa
no ceptudukaLmu.

BbicLLee pykOBOACTBO OpraHa no ceprudukaumm 4OMmMKHO Ha3HaUYUTb U3 CBOEr0 COCTaBa OTBETCTBEHHOE
nULo, KOTOPOE, HE3aBUCUMO OT APYrux 06513aHHOCTEN, JOIPKHO HECTU OTBETCTBEHHOCTb M UMETL Cneayiowue
NONHOMO4MA:

a) obecneueHue pa3paboTku, BHeAPEeHUs U noaaepXKaHus NpoueccoB U npoueayp, Heo6xoauMbix ans
CUCTEMbl MEHEPKMEHTA;

b) npeacraBsnenue BbiCLLEMY PYKOBOACTBY OTYETOB O (DYHKLIMOHUPOBAHUM CUCTEMbI MEHEeMKMEHTA U
JaHHbIX 0 HEOOXOANMOCTU €€ YNYULLEHUS.

10.2.2 flokyMeHTauua CUCTEMbl MEHEXKMEHTA

MpumeHsiemble TpebOBaHMS HACTOALLETO CTaHAAPTa AOIDKHbI ObITb JOKYMEHTANbHO 0hopMIeHbl. Op-
raH no ceprucukaumm JormKeH obecneynTb, YToObl OKYMEHTALUsl CUCTEMbI MEHEAKMEHTA Obina npegocTae-
rieHa Bcemy nepcoHarny.

10.2.3 YnpaBneHue OKyMeHTaMm

OpraH no cepruukaLum J0IDKEH YCTAaHOBUTL NMPOLIEAYPbl YNPaBneHusi 0KyMEeHTaMn (BHYTPEHHUMU U
BHELLUHUMU), OTHOCSALLMMUCS K BbIMONHEHUIO TpeGoBaHMI HACTOSILEro ctaHaapra. [JaHHble npoueaypbl A0MmK-
Hbl ONpeaenaTb CPEACTBA KOHTPOIS, HEOOXOAUMbBIE ANsi CNeAyOLLUX LiEnen:

a) npoBepKa JOKYMEHTOB nepes, BbiNyCKOM Ha afeKBaTHOCTb;

b) aHanu3 u akryanusaums no Mepe HeoOXoAUMOCTYU U NOBTOPHOE YTBEPXKAEHUE AOKYMEHTOB;

¢) obGecneveHue uaeHTUUKaLMMU M3MEHEHWIA U TEKYLLIETO CTaryca NepecmoTpa A0KYMEHTOB;

d) obecneveHne HanUUUA HeOOXOAUMBIX BEPCUI NPUMEHAEMbIX JOKYMEHTOB B MECTaX UX UCNONb3oBa-
HUS;

€) oGecnevyeHue yno0CTBa YTE€HUA U UAEHTU(PUKALMU [ OKYMEHTOB;

f) ob6ecneveHne BO3MOXXHOCTU MAEHTU(PULUPOBATL JOKYMEHTbLI BHELLHETO NPOUCX0XAEHUA U KOHTPOSU-
poBaTb UX PacCbInKy;
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g) NpeaoTBpaLLeHne HeNpeaHaMEPEHHOTO UCNOMb30BAHUS YCTAPEBLUMX AOKYMEHTOB U UX COOTBETCTBY-
IoLLan UASHTUDUKALMSA B Criy4ae UX COXPaHEHWs ANs Kakux-nuGo Lenen.

MpuMeyvaHue — [JokyMeHTaLMs MOXeET GbITb B NtoGoit hopMe U Ha HocuTene nioboro TUna.

10.2.4 YnpaBneHue 3anucamMu

OpraH no ceptudukaLmmn 0MKeH YCTaHOBUTb NPOLEAYPbI ANA ONPeAeneHns CpeacTB YNpaBneHus, He-
00X0ANMBIX ANS MAEHTUMUKALMKU, XPAHEHWS, 3aLUMTbI, BOCCTAHOBIIEHUS,, BPEMEHU XPaHEHWUSA U U3BATUSA 3a-
nucel, OTHOCALLMXCA K BbINONHEHMIO TPeBOBaHMI HACTOSILLEro CTaHaapTa.

OpraH no cepTudukaLuu JOSMKEH YCTaHOBUTL NPOLIEAYPbl MO COXPaHEHUIO 3anNUCEN B TEYEHUE Nepuoaa
BbINOMHEHUA CBOUX AOrOBOPHLIX U NPABOBbIX 00513aTeNbCTB. [JOCTYN K AAaHHLIM 3anUMCAM AOMKEH NpeaocTas-
NATLCA B COOTBETCTBUM C YCMOBUAM KOH(PMAEHLMANbHOCTU.

MpuMevyaHne — TpeboBaHWA, OTHOCALUMECH K 3aMUCAM O 3asBUTENSX, KaHAMAATaX U cepTUPULNPOBAHHBIX
nuuax, cm. 7.1.

10.2.5 AHanus co CTOPOHbI PYKOBOACTBA

10.2.5.1 O6Lue nonoxxeHus

Beicliee pykOBOACTBO opraHa no ceptupukaumm AOIMKHO YCTaHOBUTL Npoueaypbl MO NPOBEAEHUIO Ne-
pMOAMYECKOr0 aHanMW3a CUCTEMbl MEHEI)KMEHTA C LEnbio 00ecneyeHun ee NPUrogHoOCTU, aaekBaTHOCTU U
3 PEKTUBHOCTH, BKNIOYASA 3AABNEHHYIO MOSIMTUKY U LIEMU, OTHOCALLMECS K BbINOSIHEHUIO TpeGOoBaHWii HacTos-
Lero craHgapTa. Takov aHanus JOSMKEH NPOBOAUTLCA OAUH pa3 Kaxable 12 mecaues U ObiTb JOKYMEHTanNbHO
OYOPMITIEH.

10.2.5.2 BxoagHble gaHHbIe aHanu3a

BxoaHble AaHHbIe aHanu3a co CTOPOHbI PYKOBOACTBA AOIDKHLI BKIIOYATb CReayoLLyio MHGopMaLmio:

a) pe3ynbTaTbl BHYTPEHHErO M BHELWHEro ayauTa (HanpuMep, OLeHKa OpraHa no akkpeautauumn);

b) oGpaTHyI0 CBA3bL OT 3asBUTENEN, KAHAMAATOB, CEPTU(ULMPOBAHHBIX NUL, U 3aUHTEPECOBAHHbIX CTO-
POH, OTHOCSLLYIOCS K BbINOSHEHUIO TpeboBaHUIN HACTOALLErO CTaHAAPTA;

¢) obecneveHne 6eCnpuUCTpacTHOCTH;

d) cTatyc npeaynpexaaioLmx U KOppeKTUPYIOLWUX AENCTBUN;

€) nocneayoLuue AeiCTBUSA, BbITEKAIOLLME U3 NPEAbIAYLLETO aHanu3a co CTOPOHbI PYKOBOACTBA;

f) gocTwxkeHne uenen;

g) M3MeHeHus, KOTopble MOTYT NOBIUATbL HA CUCTEMY MEHEDKMEHTA;

h) anennsayuu un »anobbl.

10.2.5.3 BbixoaHble AaHHbIE aHanu3a

BbIXOAHbIE AAHHBIE aHanm3a CO CTOPOHbI PYKOBOACTBA AOMKHLI COAEPXAaTb, Kak MUHUMYM, PELLEHUs 1
JencTBusl, HE0OX0ANMbIE B OTHOLLEHUU:

a) NOBbILLEHUA 3NIDEKTUBHOCTU CUCTEMbI MEHEIXKMEHTA U €e npoueayp;

b) ynyJwenus ycnyr B obnactu ceprudmkaLmm, CBA3aHHbIX C BbINOMHEHMEM TPEOOBaHUIN HACTOALLErO
cTaHaapTa;

C) NOTPebHOCTU B pecypcax.

10.2.6 BHyTpeHHue ayauTbl

10.2.6.1 OpraH no ceprudukaumum OMmKeH yCTaHOBUTL NpoLEeAypbl NPOBEAEHUA BHYTPEHHUX ayauToB C
Lienbio NOATBEPXKAEHUS TOTO, YTO OH BbINOSTHAET TPEOOBAHUA HACTOSALLErO CTaHAAPTA, U YTO CUCTEMA MEHea-
XMeHTa 3PPEeKTUBHO BHEAPEHA U NOALEPKUBAETCA.

MpuMmedyaHue —ISO 19011 cogepUT pyKOBOASLLME YKa3aHUA NO NPOBEAEHUIO BHYTPEHHUX ayauTOB.

10.2.6.2 Mporpamma ayanTa AOMmKHa NNaHMpoBaThLCA C YYETOM BaXKHOCTU NPOLIECCOB 1 obnacten, noa-
nexawux ayauTy, a Talke pesynsratoB npeabiayLumx ayaqutos.

10.2.6.3 BHyTpeHHUE ayauTbl AOIMKHbI NMPOBOANUTBLCA, MO KpalHen Mepe, oauH pas B 12 mecaues. Ya-
CTOTa NPOBEAEHMUSA BHYTPEHHUX ayAUTOB MOXET ObITb COKpaLLeHa, eCru opraH no ceptudukaummn npoaeMOoH-
CTPUPYET, YTO €ro cucteMa MeHemKMEHTa npoaoskaeT 3pdeKTUBHO PYHKLIMOHUPOBATL B COOTBETCTBUU C
TpeboBaHUAMM HACTOSALLETO CTanAapTa, U NOATBEPAUT ee CTabunbHOCTb.

10.2.6.4 OpraH no ceptudukaumu gom«eH obecneynTb, YTobbI:

a) BHYTPEHHWE ayauTbl NPOBOANIUCE KOMMETEHTHLIM NEPCOHANOM, obnagapLwmm 3HaHuamMu B obnactu
npouecca ceprudmkaLmmn, NpoBeaeHns ayauTa, u TpeboBaHUi HaCTOALLEro CTaHaapTa;

b) ayautopbl He npoBepAnu COBCTBEHHYIO paboTy;
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C) NepcoHan, HecyLuii OTBETCTBEHHOCTL 3a 00nacTb, B KOTOPOM NPOBOAMTCA ayauT, Obin NPOMHAOPMU-
poBaH 0 pedynbratax ayauTa;

d) BCce AencTBuA, NocneayoLwue nocne BHYTPEHHUX ayauToB, BbINOMHAKOTCA CBOEBPEMEHHO U Haane-
»almm obpasom;

€) onpeaensalTca BCe BO3MOXHOCTU COBEPLLEHCTBOBAHUS.

10.2.7 KoppekTupyrowme geicTBus

OpraH no ceptudumkaunm JOrmKeEH YyCTaHOBUTL npoueaypy(bl) 0OHapy>XeHMs HECOOTBETCTBUI B €ro pa-
6oTe 1 ynpasneHusa umu. Npm HeoBXoAUMOCTH OpraH No cepTuduKaLmm TaKke JOSKEH NpeanpuHUMaTh en-
CTBMA NO YCTPAHEHMWIO NPUYUH HECOOTBETCTBUI C LEMbIO NPeaoTBPpaLleHUss UX NOBTOPHOTO BO3HUKHOBEHMUS.
KoppekTupytowme 4encTBUs AOMKHbI COOTBETCTBOBATb BAXXHOCTU BbISIBMEHHbIX HECOOTBETCTBUIA. YKa3aHHbIe
npoueaypbl AOMMKHbI ONpeAenaTb TpeboBaHuA:

a) K BbIABIEHUIO HECOOTBETCTBUMN;

b) onpeageneHnto NpUyYnH HECOOTBETCTBUN,

C) YCTPAHEHUIO HECOOTBETCTBMUIA;

d) oueHke HeoBx0AMMOCTU NPUHATUS MEP ANS NPeaynpeXxaeHUst MOBTOPHOrO0 BO3SHUKHOBEHUSA HECOOT-
BETCTBUI;

€) CBOEBPEMEHHOMY ONPEeAENEeHNIO U BbIMOSTHEHMIO HEOOXOAMMbIX AENCTBUN;

f) 3anucaM pesynsTaTtoB BbIMNOMHEHHbIX AEUCTBUN;

g) aHanu3y pesynsTaTMBHOCTW KOPPEKTUPYIOLWUX AENCTBUN.

10.2.8 Mpenynpexaaroume AeNcTBUA

OpraH no ceptudpukaumm JOMKEH yCcTaHOBUTb npoueaypy(bl) BbINOMHEHUS Npeaynpexaalowmx Aeu-
CTBUIA, YCTPAHSAIOLMX NPUYMHBI NOTEHLUMANbHLIX HECOOTBETCTBUN. lMpeagynpexaatowme AenCTBUSA AOIHKHbI
COOTBETCTBOBaTb BO3MOXHbIM MOCMEACTBUAM NOTEHLUMarNbHbLIX NpobnemM. B npoueaypax BbINoOnNHeHUsa npea-
ynpexaawoLmx 4eiCTBuUi 40IKHbI ObiTh OnpeaeneHsl TpeboBaHus:

a) K BbISIBMEHMIO NOTEHLMANbHbIX HECOOTBETCTBUI U UX MPUYNH;

b) oueHke HeoBx0AUMOCTU NPUHATUA Mep ANA NPEeAYNPeXAEHNS BOSHUKHOBEHUS HECOOTBETCTBUIA;

C) onpeaeneHunto U BbINMOSHEHUIO HEOOX0AUMbIX AENCTBUIA;

d) 3anucu pesynsTaTtoB BbIMOMHEHHbLIX AEWCTBUMN;

€) aHanu3sy pe3ynsTaTUBHOCTU BbIMONMHEHHbIX NPEAYNPEXaoLLmnMX 4eNCTBUNA.

MpumevaHue — lNpouesypbl BLINOMHEHUS KOPPEKTUPYIOLLMX W NpeAynpexaatoux AeAcTBUA MOryT BbINOM-
HSTBCS COBMECTHO.
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MpunoxeHue A
(cnpaBouHoe)

MpuHUMNBI OeATeNbHOCTH OPraHoB No cepTucdMkaLum nepcoHana

A.1 O6Lwme nonoxeHus

A.1.1 HacToAwWwmi cTaHAapT He ycTaHaBnmBaeT KOHKPETHbLIX TpeboBaHuiA AN BCexX CUTyaLuid, KOTOpble MOryT BO3-
HUKHYTb. [JaHHble MPUHLMNBI CeAyeT NPUMEHATL B Criydae NPUHSATUSA pelleHuid B HemnpeBUAEHHBIX 06CTOSATENLCTBAX.
[aHHble NpUHUMNEl He ABnAtoTCa TpeboBaHUAMM.

A.1.2 Oblel Lenbtlo cepTUdUKaLMm nepcoHana sBnseTcs Npu3HaHue KOMMETEHTHOCTU nuua Ans BbINOMHEHWUA
Kakoii-nn6o 3agaqn unu paboTel.

A.1.3 OpraH no cepTudUKaLnM HeceT OTBETCTBEHHOCTL 3a cobrniogeHune TpeboBaHUiA, npeycMaTpusaroLux Bbl-
flavy cepTUUKaLMn ToNMbKo TEM n1LaM, KoTopble NPOAEMOHCTPUPOBaNM CBOK KOMMETEHTHOCTb.

A.1.4 CepTudukaums nepcoHana npeacrasnseT 3Ha4MMOCTb, OCHOBAHHYIO Ha 06LLEeCTBEHHOM AOBEPUN U NPU3Ha-
HuK. OBLUeCTBEHHOE JOBEPUE OCHOBLIBAETCS Ha 060CHOBAHHOW OLIEHKE KOMMNETEHTHOCTU, NOATBEPKAEHHON TpEeTbel CTO-
pOHOW Yepes onpefeneHHble MHTepBarbl BpeMeHH.

A.1.5 OpraH no cepTudmkaLum AOMKeEH feAcTBOBaTL OTBETCTBEHHO, TakuM 06pasom, 4Tobbl o6ecnevnTb yBepeH-
HOCTb 3aWHTePEeCOBAHHbLIX JIML, B €r0 KOMMETEHTHOCTH, 6ecnpUCTPacTHOCTH N YECTHOCTM.

A.2 BecnpucTpacTHOCTb

A.2.1 CepTudbmkauma nepcoHana fommxHa 6bITb OCHOBaHa Ha 06bEKTUBHBIX AaHHbIX, NOMYHYEHHBIX OpraHOM No cep-
TUdMKaLMKU MYTeM CrpaBeAIMBON, AOCTOBEPHON N 060CHOBAHHOW OLIEHKW, Ha KOTOPYIO HE BIUSIOT NOCTOPOHHUE UHTEpe-
Cbl UNK ApYrue CTOPOHbI.

A.2.2 OpraHbl No cepTudUKaLMKn U X NepcoHan AoMmkHbI BbITb BecnpucTpacTHEIMU AN obecnedeHns foBepus K
ux paboTe u ee pesyneratam.

A.2.3 Yrpo3abl B OTHOLLEHWM BeCcnpUCcTpacTHOCTM BKIlloHaloT B cebs, HO He orpaHW4YeHsbl, cnegyollee:

a) yrpoabl U3-3a co6CTBEHHbLIX MHTEPECOB: YrPO3bl CO CTOPOHLI N1L|@ UK opraHa, AeiCTBYIOLEro B MHTEpecax Nny-
HOW BbIrOAb;

b) cybrekTuBHEIE Yrpo3bl; yrpo3akl, BO3HWKatoWMe B criyyae, Korga finvHas npeaybexaeHHoCTb npeobnagaeT Hag,
06bEeKTUBHBLIMU [ OKa3aTeNbLCTBaMY,;

C) Yrpo3bl U3-3a NINYHBIX OTHOLLEHWUIA: Yyrpo3sbl, BO3HUKaKOLWWe BCNeACcTBUe BrU3KUX OTHOLLEHWIA UNKU JoBepus Apy-
roMy nuuy, HanpuMmep, Koraa aKk3ameHaTop WNK nepcoHan opraHa no ceptudukaLum UMeeT Takue B3auMOOTHOLLEHUS C
KaHAWAATOM, KOTOpble CnocoBHbI NOBMUATL Ha 06GBEKTUBHOE peLUeHNe;

d) yrposbl M3-3a 3anyruBaHus: yrpossl, Bnusiolme Ha 06beKTUBHOCTb OpraHa no ceptuduKaLym unu ero nepcoHana
BCMNeACTBUE 3aryriBaHWsa co CTOPOHBI KaHAUAATa UMK APYroro 3auHTepecoBaHHOro Nuua,;

€) PrHaHcoBbIe Yrpo3bl: UCTOYHUK AOXOAAa OpraHa No cepTudukaumn MoxeT BbiTb yrpo3oit Ans ero 6ecnpuctpacT-
HOCTM.

A.3 KoMnereHTHOCTb

KoMMNEeTEeHTHOCTL NepcoHana opraHa no cepTudukaLun ABNAETCA HeOOXOAUMBLIM YCIOBUEM cepTudukauuu, 3a-
CryXuBaroLLeil JoBepUs.

A.4 KoHtbuaeHUManbHOCTb U OTKPbITOCTb

CobntogeHve 6anaHca Mexay KOHPUASHLNANBHOCTLIO U OTKPLITOCTLIO OKa3blBaEeT BUSIHUE Ha YPOBEHb A0BepUsi
3auMHTEpPeCcOBaHHBIX CTOPOH U MX BOCMPUATUE 3HAYMMOCTHU (LLEHHOCTU) cepTUdUKaLmMm.

A.5 OTBeTHble AelCTBUA Ha Xanobbl M anennauumn

OdhdheKTnBHOE paspelLleHne Xanob 1 anennaunin ABNAETCA BaXHbBIM &CNeKTOM B 3aLuuTe opraHa no cepTudukaumm
1 3aWHTepecoBaHHbIX CTOPOH OT OLWMBOK, YNyLUEeHWi i U HeHaanexallero NoBeAeHuUs.

A.6 OTBETCTBEHHOCTb

OpraH no cepTUdUKaLMM HeceT OTBETCTBEHHOCTL 3a cBOp AOCTATOMHbIX 06BLEKTUBHLIX A0oKa3aTenbCTB, Ha OCHOBa-
HUU KOTOPLIX MOXET BbITh MPUHATO peLleHne O cepTudmKaLmm.
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Mpunoxexune AA
(cnpaBouHoe)

CBeaeHUsA 0 COOTBETCTBUM CCbINTOYHbIX MEXAYHAPOAHbIX CTaHAApPTOB
HauUOHarNMbHbIM U MEXIrocyaapCTBeHHbIM CTaHAAapTam

Tabnwuuya OA1

O6osHaqeHWe ccbinoYHoro CreneHb O6osHaveHne 1 HauMeHoBaHWe COOTBETCTBYIOLLErO
MeXayHapoaHoro ctaHgapTa COOTBETCTBUA HalUWoHanbHOro ctaHgapTa
ISO/IEC 17000 IDT MOCT ISO/IEC 17000—2012 «OueHka cooTBeTcTBMA. CrioBapb #
obLne NpUHYMMNbLI»
ISO/IEC 17030 IDT FOCT P NCO/M3K 17030—2007 «Obwue TpeboBaHUA K 3HaKam
COOTBETCTBWSA NPU OLieHKe, NPOBOAUMON TPETbEH CTOPOHOWY
ISO 9001 IDT FOCT 1SO 9001—2011 «CucteMbl MEHEAXMEHTa KadecTBa. Tpe-
6oBaHuA»
ISO 19011 IDT MOCT P UCO 19011—2012 «PykoBogsilyme ykasaHusi No ayauty

CUCTEM MeHegXXMeHTa»

NMpuMmedvaHune — B HacTosLei Tabnuue UCnonbL3oBaHo cneayollee yCrnoBHOE 0603Ha4YeHNE CTENEHN COOT-
BETCTBUA CTaHAapTOB:

- IDT — naeHTU4Hble CTaHAapThI.
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